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5. INEUIIN15AUBINAUAINABINTTYDIUTEITY (Responsiveness) Usenausigsiiin
4 Ysgnisre manmuauszauily (Problem identification) nssuilsmnudaiu (Public

hearing) wasnsBanagnslumsunlatigm (Strategic measures) uazAusIAETIuNTUALY
Jymn
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=

6. mﬁuﬁﬁmwwqwalwm@ﬂﬁﬂﬁ‘%@ﬂig%ﬂﬂﬁﬂﬁjuLﬁﬂwuﬁa (Client’s satisfaction)

t
v o ow

Usznaudeiidianddey 2 Usenisfe szdumnufianela (Degree of satisfaction) nns
BaUTUNIBARAI (Acceptance or rejection)
7. \nuainadeniesodeny (Social damage) Usznpusiefiise 2 Usznisie

HanIEVun1euen (Externalities) siunun1edsny (Social costs)

nIdudsINsUNATasEdLYiDsiu (2546) Awusldlavseansmsiaunssuumsifu
guanialszesuneesAnsunasesdiutiosfulaeliussusuidiusininnty Tnoduasuly
¢ | ¥ a0 @ a ) o o a wa = ¢
pannsUnAses@IUnRsiuvdnnIsuIIsTansfinldlun1sujoneou Taedl nagns
[y @ = o o v 4 o v
Usgnaumie nsUsuupnguineseiisuiingideaiolalonalilssaivunsiaaeunis
= v q’ o a ar vtv = as AH = 2/
UIMT9IUTBVBIaY  uazivuananinasiuazddtanisuinsdnnisimdedunuinisls

viosduUiR waelfilundnlunsusailiuiaranuveuraz o

wizsnqunimendninasivasiinisusmsianisdiuiiedid wa. 2546 3
Lfammﬁuﬂhﬁa’tﬁehuiwnﬁﬁawg‘jﬁﬁmuhU'L%"“J%'msu"imiﬁaﬂﬁﬁmLﬁmﬁﬁLﬁaﬂiﬂwﬁqm
v89UssYIvU Lﬁmwaé’qu%‘damiﬁwaﬁg fiszAndam Hamnudualudnisievessy
awﬁgumaumiﬂﬁﬂ'ﬁmuﬁLﬁummﬁ'}ﬁ‘}u Ussraulasunisdiuisauasanuazldiunis
novauesmdoims Taefidmanedsdl @fafnsdnihnuanenssumsiauszuusens,
2547)

L \indsgloviguvesUszenvu Idud n1susnissvnisiiaiunsanevauss
(Responsiveness) AaAIuABIN1sVBIUTEY I URALNEte R IAanansenuludsuan

(Positive impact) AanITWRIUITIRUTEIY

2. \innadugndrenisiavessy leun msuimaiielilinadns (Outcome) nsamn

i W - 1 % = = 1 o ar a‘
TnqUszasn (Objective) 121913 Taesinsuinasuuusafunadugns (Result base

management) wazmsInviriennasitvhenau (Performance agreement) luynsusiu

LY

3. diszAnBnmuasiineuualudsnnsiavesds T mavsmsieedesfinnsan

oa

&

lulBassuiisusswinedadednd (nput)  fumadws Outcome) iAnTulasiinis¥ii
Cost/benefit analysis Tianansaliasesvaiulylduavenududveanunuvielasanis
a9 sufulsslenifildsu sidnssuunsnadhmnensiausasSanarLTetsay
yARa (Individual scorecards) Mdaslesfuseduasins (Organization scorecards)

4. BifitumeunsufiReuiuausudy W st muasEEzatlun1sujufeu

wagn1sanduneun1sUURU (Process simplification) wazdaliiinisnszatediunanis
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v s d' v a e :'-’ A =) Qs 3
dindla Empowerment) iiteldmsuftRnuiaseduiigausnislndmtulsseey sasanns

.
UURamlugd One-stop service ,

5. fimsufudgamsivvesdausenislifiudemnnisel 16 mMInumuLagliuUge
NIEUIUNIS LLaxﬁumauﬁN'}uiwﬁaQLaua (Process redesign) FasnuduFaimuniuddu
anudAguazaudnlueunuuuaslasinImnsEeg (Program evaluation) N15ULEAN

dsensitlidnduwesnisufudsangming ngssdevseg Waensanfvanmnseied

Y

LD

6. Usyyyuldsumsdruneanuasmnuasldiunisnevauesnudoms Wuinns
U;‘jﬁﬁiwmiﬁnjaLﬁuﬁammﬁaam3LLa::mmﬁawa’iwamiwwus:i%’uu%ﬂmﬂwa”ﬂimaﬁms
d1529ANABINITYRIUTE WY (Citizen survey) uazA i enelavasgTuuIng (Customer
survey) TuvannwaneTBuasifuluegainans Lﬁaﬂﬂmﬂ‘%’uﬂ§anﬂsﬁﬁﬂ’ﬁiwmw{alﬂ

7. imsUssdiunensufiRnussatiiaue ldunnsnsieseuuas Sanansufofn
dieliiAnszuun1smuguauLes (Intermal control) Feazhligunsondnfunsuftinuues

ssAnsliussatimuneldograiiusednsam

dUnUANENTIIMIRAILITTUUTIINTT (2547) liWRunseasdunvassasaluus
azmnalunsiRnguamnsUIslaesn. Munsjadugnédiunins fAsanainns

Y

sfunsluiEassiuilsmuandiuressssay TianfiussavuansauantLAnLiy
Reafuudnisansisusldvatsdamng finslaeianuiiulazdaiauo LUz STy
Jiuuinis msdmanisiuilsnrufadiunndiuuganisliuing nsudlatigmiasssuy
A

o -:i N Yo  a ° aa Y a
anseuiteUstlevdroussrvugiuuins wasnmsivunnassuseisnisliusng

NMsRAIAMAWUINT uazesaslauimsdmiunsianannwuinig
el Bl 1 1 o & = Av el
Wau mewiaes (2550) nddrgasduiamnanisaaiaiissgasifeanfuuseiy
mnudnialiigsialdfe mssdnduivEouimsuivautensiddilasunismevayns

Lazuiluns9deuUivguilnadn HandnsvssRuAimaitiuaunsoneuauesnIufeIn1sTes
gnAmedTuuINMIwIalyl

A Undsiand (2549) nemimsimwesdnsunasesdruiesiulupaiedianns
wefintunnmsisdnaaansamivihaueesnsunsedudes nmaduiivensy
wagldpusauiionnussnsy AnuAn3Sy nsthamiuazmalulagimiludsegndld  Toe
TilmiveseshiuierfesiummuiniSudunisdnnisvesesdnsunasesdiuiiodu Wy ns

Wiusmsguuuulvd Aanssulmd wu USudgemstiuimsansisne mswauinisidles sl
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Tnasteyavazduasuliussvrvuiidiugoy lnsAriusnasguuuulmituiasuiein

[ (3 1 = a Y o 3 - ) R i
waninan 4 1o Ae 1) nanssuuuiauneillentulusunsy (Program activities) 11nnn
Ms¥inuATaaes (Single event) 2) Wuianssufitinuduazpuusdenidediny Wy ms
#319570ld msmuianmAwnden WauiAuLare1d N TIuRanISRALIMIINTSIEey
3) psAnsUnAsesAINTiRsuliduddnrinldiRanswdsundaiendn daasulmianaa

ywileuaznmsiluiusinglu 4) winnssunssamafnsuedlasariasle Taglaifivuaeauls
T9AUNI oY1

Malcolm Baldrige National Quality Award (MBNQA) 18usuiuusieianmniwusieni
89U TN AANIFOINTNN %uﬂuﬁuuwﬁﬁa@mmwLLﬁq*mﬁﬁU'm“nmmq valanily
Usendild Wy Usswadidu eedmside Fewlud wasiiaide TuduvesszinAangonin
U“i@'ﬂ“ﬂu’lﬂﬂlmy:ﬁlﬁ'ﬁ’lﬁaﬁmmw MBNQA fia Motorola, Inc. uae Westinghouse Commercial
Nuclear Fuel Division luile.f. 1988 uasussmuuadniladsusneia ie Globe Metallurgical,
Inc. dugshafliiudnng Federal Express (FedEx) la5ulul a.A. 1990 (Evans and Lindsay,
2005) lneinguszasAandnvassaianmnin MBNQA Usznoudie (National Institute of
Standard and Technology, 2006)

1, Lﬁa‘ﬁ'wﬂ'izﬁuaqﬁmﬂﬁﬁm‘sﬂ‘%’wgqﬁ'@ﬁﬂuﬂmmw (Quality) uaznsLiNHENGR

(Productivity) Ifimuaninsalunisudeduiigeiu
2. \leungnsasAniseey fiuszaunudndalunisuiuusnanmduiuas/ vie
UimsvesmuesliiTy

B L‘ﬁaa%"NLLu’memzmmsﬁﬁﬂzqmﬂqi?‘m MAGAAINNTTU NATT UALDIANITANGY

ﬁwlﬂﬂw@ummmmimaqmuLaqLﬁa'L‘ﬁ‘{,umsU%’wqqqmmw

a. Lﬁ@i‘z’J’LfJuLmeqﬁ'LawwmzmLLdmﬂ’miﬁﬁazmﬁﬂxﬁauiﬁqmiu‘%mﬁﬁﬂﬁ

psfnaiiellaiumuddalumsimunaunmaesesdnig

National Institute of Standard and Technology (2006) l@savinaeilunIsUsEEY
mﬁﬂstﬁa%’mwﬁaﬂmmwLwiwﬁ The Malcolm Baldrige National Quality Award (MBNQA)
wisduasuliasdnsfidnsaudsymadussdnsitidnenmiduida Tneiinsovveunmsilunis
W3 7 vne Uszneume anaegin (Leadership) MIINUHUNAENS (Strategic planning)
NsyauETuUIn1suagnain (Customer and market focus) N1s3AMa NIFIATIEVLEAZNS
4AN13A2145 (Measurement, analysis and knowledge management) NSHANUNINYINg
YAAA (Human resource focus) NT¥UUNITUINISIANNT (Process management) way

NaaNg (Results) sanansluning 1



Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

/ Planning Focus \

Leadership I <i:> I Results
N Customer and Process /

Market Focus Management

Measurement, Analysis and Knowledge Management

AN 1 LansRLuunIIndmiuITeTanua ML Avres MBNQA (National Institute of
Standard and Technology, 2006)

1nami 1 asduseaziBenvednuaresing anmiindonveteddng Snvarues
AIUANTUS gNEAIEaNTU89A T IMIEAB09ANT 1NFILUUIDY MBNQA 18wy
a wa [ = o a s = o [ =2 Lo « =
sruvluaniseaniu 6 wnnglussuuUuansiesyhlviusigfisadnsvesesins Tned

2/

PUINN1IENI5UIDANT ANTINUHUNAENS LLa3n’1‘31§muu&§%’uu§ﬂqsummmmmﬂunq’maa
2 o o oares 1 ¢='|' 1 o s ai o VY o ] o

sl LWiwiwagummiﬂquu%L’fJumuawﬂmmwﬂmuwmﬁummmﬂsgmaqm'i

i | oa v Il 1% s

TNUHUNaENSLaznsuaslanalueuiam dunquitassUsznaulusie My NeINs
= L7 s 3 1 ot A L3

YARA ATEUIUNITUIIISIANT wasnadns Li‘]uﬂquﬁumwaawé IneypainslussAng uay
o w 2 = o q v '3 v rdEvy o4 a wa

n'ﬁsmumwa’mm%L‘UuqzyLm“lumwr-a::miwaaﬂnwﬁqmaawawmh Feszuuuuanislumn

vunagiinavilvesAnsifnenmlunisadunansne a4ausnns N1SUTMITIANTTHTUUINNT

WAZAAIA NSUITMSAIUNITERY MIuTmsdanisanely IWIMIAAMTNEINTYARE A1

a a aAa = v a | w
UTUITAANITNG LLa&'ﬁﬂ']'illﬂ']WNiUNﬂ%ﬂUmBﬂQﬂNLLa5’&211%14

Zhao uazAMz (2004) lminseueianmunimuvarndves MBNQA luldlunnswaun

= & W a Y} Y I3 1 a 9
Lﬂiﬂqua')ﬂﬂmﬂrlwﬂ']'iUiW']‘i"ﬂﬂﬂ']'i LLﬁ%ﬂﬂ&Jﬂ’lW‘Ua\‘iaﬂﬂn‘ﬁJaﬂ‘wmEJU‘iﬂ']‘S‘V]’NmuE;GIa’I‘MﬂﬁN
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verlszmedu Tneitluduusnssuuuianmsasysznauludaenasiuntsussiiu 6 MuIn
loud nagdiin msneuwunagns nMstudufSuuinmuagaatn mstana nsTessias
n13¥aN1sMNY Magaliuninensyana uagnszuIunTUIINISANg dussuvUfiRnisi
a0939Yanadnsuntahing UTENDUMERIIANENT 4 NUIRfe Aufisnelavesyaaing

nadnsveIM I utudiuuing madnsmeiumsGusarnisnann waslsyavEnaue owng

Lakhe uaz Mohanty (1994) na1vd1 uwiAnvedn1sdnyh Total Quality Management
(TQM) Fomisdmvinlisednisiinausuleaussousedrwiales almusnufulunsliinaia
uaztAsaafleduiuinnlunisnsiedn dmiuesdnsitiinnsdarisruunmnmazdanaldann
1) szuumsdaguamaniudumieealove uavnsstiunueesesdng 2) yAaINg
aelusinudile LLazLﬁummﬁﬂﬁmﬂums%’mﬁﬁwuqmmwu’wsLﬂudmwﬁwaqmimm
Wmnneniegsivvesesdng 3) lnssainevesasdnsiinmauiuidmiusesiussuuamuam
4) ﬁmwaamwmmﬁadmwaq;ﬁ%’uu‘%msma’luLgazmauamﬂuduwﬁwaumu‘qaﬁwaq
0¥fing  5) mydnnudesmiskagaunaniwesiuuiniatududdlunsadeaussaus

L3 :; = al a  oa
“UENENﬁﬂi 6) Lﬂuaﬁﬂﬂ'i"/lﬁi%UUﬂ?iﬂaﬂﬂiﬂNﬂﬁﬁﬂﬂﬁﬂWW

Ugboro uag Obeng (2000) wuitluasdnsfiviszuu TOM Wiluldeswumamdumig
[

Uuuan (Positive correlation) sendnnizirvesduinisgean nislisiuialunis

=
L
UjiRaeesynans (mslidwalunisdaduls, mstiduidunssviunisindy, wagns

V=

\ihilsdeyatnansuazninginsluesdng) anufteldlumshaouresyaains wazanudia
welavessuuinis

Kaplan &g Norton (1996) 1énd 1141w The Balanced scorecard: Translating
strategy into action iANMUGNAMTEEFUUINS (Customen) 2zinandiuutansnann
(Market share) §3uu3nislug (Customer acquisition) N133IN¥ESUUINISIAY (Customer
retention) ﬁﬂ‘sﬁlﬁmﬂﬁ%'w?mi (Customer profitability) wazalmfiswalaveegSuusng

(Customer satisfaction)
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suleulsive

YoULYAYRAlATINTITY
WeiddrsrannuiinmelavesussvrvugTuinisvesesfinisuinisdiudiuaaqe
Usgdleudszana we. 2561 Alduinslunuuinissineg vesssdnmsuimsdiusivadas
Tnefidszfiunsdrsiauseneuluse armilmeladetumeunisliuins desmansliuinis
Winihiigliuinag wassedsdunisainuazain suisdoaueuurdug dudiegraves
Fuvinisluudazauuinislasguannsedefiesdnisuimsdiusuaagesiusuly Tnga
#e19 400 Fredrvlunmsdadauuudinernudndiundusvaldielivsssvuguuing

fau

Usznsuaznguiiagneluniidse

N13d19719AUANANYBIUTEIBUETUUTNIT Reaszduaufanelavesdseyiy
HIUUINISTRIRIANIsUIINIAIAUaagy UszdhTeuuseana we. 2561 eldswdd duou
400 518 lusuuinisaudafuseldnienid vudiunisfing uduiaugueulaz
afannisdsen sudlassadieiugu wasdudestuuazussmansisuie Afuusnisenn

BIANITUIMTAIUAUAARY

syavaivinmside  anudl Lﬁ‘émﬂaua:ﬁ%'n'mﬁurmi'm{iaga
Budnfiunsifededmaiissnintudl 1 ganau 2560 - 18 Fusieu 2561 lnwds

wuvasuaudIInLiwelavesrrvugSuuinamsllsudd dweliszuvuliuuinig

Uszidiuszsiuanuianels wazdndetayanisussliunaundsanivumalulagnszaounan

WIRAMNIANANTEUY INENUAYUNIUATRANANG M IRgUNT

ANSVIAEBULASD YD
o P =y v - =~ < 2 & & ey
wuvdrsraanuianelanldiduesesielunmsinusiusiuteyaluaisil Ininimaaeu
o . . 4 - v
ANUVIBINTILTIUBNN (Content validity) LATNAADUAMULNBIATUTILATIA519 (Construct
validity) dmsunisnaaauauiiaie (Reliability) 9nnduazaiiunisniandiardulssdns
Cronbach’s alpha ludiuvesseiuanuianelasesuuinisnlulaiuinisnesanisuinisaiu

AUBEqY
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NS AATITRALNITUSEUIANE
'lﬂﬂiLLﬂmﬁ%%gﬂmﬂﬁaﬂuﬂ’mm% SPSS for Window (Statistical Package for Social
Sciences) tileTiaseideyamuingussasduasmsifodisaludndu Fwszneulude
1. AATINIAUE (Frequency) wazioway (Percentage) 9848 1UIUHRBULUY
dsvmdadiuluusazauuinig
2. AnnziAindsiavade uazAndoauusasgIu (Standard deviation) sesfuAInm
fanalavesuszurvufFuuinisdedunaunisliuinis domaenasliuinng
Wwihiglduinng wasdediusanuazaan Taswuvaeuowludnilduinsin
WY Likert's Scale wiardeilvnudennould 5 wiaden dmeuninilanld 5
AU ANl 4 Azl dwnawld 3 azuuu desld 2 sy uazdpuiign
16 1 Azuuu Tnsidneuvesdnouwuvaeunuamiaade wasfmuasyiu

Anoae Wu 5 seau sl

FnunTaesteyaluusiady = Agedn - Awngn / iUty
5-1+5
0.8

1

1ABUUNEAINI

o a o =

1. Azuuuedeiegsewing 1.00 - 1.80 wuiaud fsgduauiianels
tiowiign

2. AzuuuadeiegsEing 181 - 260 wneaudn dseduanuiiawelatios

3. AvwuwadeiiogsEwing 2,61 - 3.40 vuneanud Sszduruiewelatiy

AR

=

4. AzuuuRfeNegsEning 3.41 - 420 mneAmNd dszdualudianelounn

'
= ]

5. AvWuuRReNogsEnIn 4.21 - 500 WA dsvduanuiiswalauin

i
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NANTSANE

MINAEaUAT Reliability
NNUVUABUI UM THITI9AUAINE [9 V09U T3 U1 TUETUUTNI5TBI0AN T UTITE L

AUA WUIIA1 Reliability (Cronbach’s alpha) Tudnudumaunisliuinig drudesnienis

v o

Wuins Audmihigliusns wazdudsdneanuazain fidwwiadu 0.92, 093, 0.91
waz 0.89 mwawu  FadlAganitAvingmdie 0.70 (Nunnally, 1978 #14lae Prajogo and

Sohal, 2006) swaziBuARLAnTlUAITIR 1

o i % s o 2 o o =Y
A3 1 uansA Reliability duunausunlgnisussdiv

sruildnisuszidiy UIUTD Cronbach’s alpha
Fumounsliuinig 6 0.92
YN NNSIAUINNT 6 0.93
Wwhitglsiuinns 6 0.91
A8 e ANELAIN 8 0.89

HANSIATIERIINUUUHITIT
31NN1581929ANUHaNe1aUe U T 1Y U UUTN 1590 909AN15USMISAIUAUA
aqe UssdUeuuszana we. 2561 lususmunisdaiunelaviend ausmulesiuuas
vsImassade dunisine uwazaudules) veeyyingnasieaine uasaud Ui
YuYULATATARNTEIAN WudssrrugTuuinisneuwuasuanuauitinelaswaiden

wanslum1s1an 2

MINN 2 uansTuIWRIRauLUUdBUA A IvA N anela

NUUING Innuwuudgeuny  Sunwlsswudl SevazvssUssanwuil
inda ABULUUABURNY faURUUED UL
nudumsIaiuelaviens 200 79 39.50
nusnulasiukazussimansisasie 50 28 56.00
fuNIIANEN 50 29 58.00
ausulest veeygngnasiaaing 50 20 40.00
NunURILTULAZE TaRNsEAY 50 27 54.00

U 400 183 45.75
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TudiuvasseauauRam alavesuszrvugiuuinmsniuuinisaunsiaiiuielavie
M Yawiimsuimsduduaage wuinnuiswelededuneunsiiuinisiissiunzuuui

4.49+0.55 ¥99N19N15MUSN5HsEAUALWUILT 4.48+0.60 Winihigliuinisiissauasiuun

as a

4.51+0.59 wavawdedneanuaganiiseduazuuuil 4.48+0.62 warlunmsuluyndy

a1 ] s @

= v @ [ v =l a ool 1
’UEN\‘J"I‘U‘U'iﬂ']iﬂ’ﬁm']‘i’i]@lLﬂU'i’lﬂvLﬂWiﬂﬂWH upvnnu 4.49+0.61 IﬂﬂVlﬂJiSﬂ‘UﬂBLL‘uuLme'mU

5.00 578azl08ALEAIILATSIRA 3
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A13199 3 seAuANRABIYAda (Arithmetic mean) wazA1dpUuNIATFIU (Standard
deviation) wess¥siumuanelaieuuIMIIvsEwuSuusnslulduinsfiasdinisuims

dwhuaaqelunuuinisnumunsiaiuelaviend

: Uszinulumsinssiuanuiianele Mean + SD
Funaunslsiuinms
Fumeumsliuimsligeendudeu uarilmungesh 4.49+0.52
AT lunasliusnng 4.48+0.55
fitheventumeunsliudnisuandfatnadmay serenmsliusns 4.50+0.56
HITUURISBIAIAUNBUNAIYBINTIHUS NS 4.50+0.54
AvAEAINTILASUIINMIUSMIuAaviuney 4.48+0.52
Tneaguvinuitmelafunszuiums uazdunsumslsiuimssedula 4.49:0.58
Aady 4.49+0.55
daannsiiusnig f
ﬁﬁ'mmqmﬂﬁu“snﬁﬁmmnwmﬂLﬁasm%’uﬂ‘swwuﬁ%'w?nﬁ WU USnsuen 4.49+0.56
aouil Usnslutsnaniniles vdeuennansunis
fimsuszanduiusliEuuimamsuiisdesmamsliuinsideli 4.47+0.56
favAUDIALABININSIUINMSUsSE T Ul ArenaiiussanS am 4.48+0.60
FoINMSIAUIMSEAWISALNENE dan a0 4.47+0.62
the demnuvengauinig / theussyduius Srmnudaeudilade 4.47+0.62
lngaguviruiiaweladudeananisdndavinmslusesiuvle 4.48+0.61
Aade 4.48+0.60
Wwhitgliuznng l
Bwthiisiinslues Buuduudala waendeuilasliuins 4.50+0.55
Wwihitreelfanutiemdouusi warannsaudledymidognasn 4.5140.51
Wwithflaansaneudednanulddaau Wilade uazgQnFDd 4.52+0.60
Wwihifisunudeaslunisliuinig 4.51+0.61
Wwhilsismssegiuuinismiloufuynae Lidenufun 4.5120.60
Tnsaguviuitmelalunistiusmsvaadmihiyavinlusedule 4.500.65
Anade 4.51+0.59
A0 TILANLALAIN
anfinwemmheusns azmnlumsiunaniuudnms 4.50+0.63
AflsweedisuisALEs MmN Wy fensa vieni ifnesliusng 4.49+0.65
FazaIRvednLliuInslne sy 4.48+0.55
fivifsdofun 1sens wasthiliresudnsethadfivame 4.47+0.60
gunsaiiadaslidinnuiuats uasiifise Tsnssing 4.49+0.52
Tmﬂawvi'mﬁawa'[mﬁuan’mﬁ i’aqqﬂﬂszﬁuazﬁ"aéwmﬂmmaxmn 4.48+0.61
iy 4.48+0.62

AnaEs 4.4940.61
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Tudvesszauanuianelavesdsyvugiuuinsnulesiuuasussmasisade
98989 NsUIMIsAINTUaagy wudretunaunisliuinsilsefuasuunil 4.53+0.55904
manslismsiisedunsuund 4.56:0.62 Wwmihiidliusnsilseduasiuudl 4.56+054 uas
dsdurganuazaaniisziuaziuui 4.55:068 warluniwsuluynduvessuuinisiiu

u «

UoaNUkaTUIIWMIA1615uAe TAWINU 4.54+0.58 TABNITEAUALRUULALLYINAY 5.00
o P
FUALDUARANIIUMITIIN 4

= o < a . : oA
M19NN 4 seavAadgvAne (Arithmetic mean) WagAILUBILUUNINTTIU (Standard
deviation) wssEAUANNTINElARRIMUUIMIISENBUETUUINTLULEUIMITReANITUTINS

dwsuagaglunuuinmsmuldssiukarussimansisasie

Usziiulunisiassiuanuitsnala Mean + SD

gudumounisliuinig
Fupaumsliuimsligeenndudeu wasfinuadesd 4.53+0.60
AnusIAElunsiiuinig 4.54+0.61
Sitheventunaunstiuimsuandfegnedamy sedenistiuinig 4.53+0.55
fiszuumBusanuneundswesmslnuinig 4.52+0.59
LAz UINMsUSMI ez tuney 4.53+0.57
Tneaguvinumelatunssuiums uasdumeumsliuinisszdule 4.53+0.56

Anade 4.53+0.55
fuTBIINSIiUSTS :
ﬁ’d’mwNmﬂﬁu%n'ﬁﬁwmﬂumﬂLﬁasaa’s"uﬂss‘mur«j%’uu‘%mi Wy u3nsuen 4.53+0.55
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