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(9). i1'Ul'Ubfl1-:Jn11m~fun11'W\9ll'U1 

h i1'LI1'Un'<ilm1l.l~?1-:1b?l~l.Jr1ru.n1'V'l;11?1tl1:::"l11"11'U 
' 

m. {at16'1:::61.Je).:Jflflb~el'Um~fom1n1~v161.Jt1:::l.J6'1e.l8t1 ~-:itlnn(l bb6'1:::m1?1-:Jb?l~l.J 
" ~" 

es'.. {at16'1:::61.Je1.:i11t11~61.Jel-:J'Vla-:i~'U~b ~l.Jt'U 

ct. {at16'1:::61.la-:ith:::"111"11'U~~1l.ln'<ilm1l.l~u?11'U tl1:::b'V'lru 1\9ll'Uu11l.l bb6'1:::.n~ururuTvi'a-:i~'U " ., ., 
b. {e1t16'1:::61.Je),:j?fl.J1;n 8tl'V'l1.el'\.J!?l.?16'1tl m~fum1a'U1l.J1~fl11l.J-rl.'Um1'1Je)-:Jfl'U 

' " 
bb6'1:::u11b V11?11511rui1 t1 bb"1:::tl1:::"111"11'U bt111"11'Ut11 b?l'V'l~v1~iir111l.JTI 'Um1ua-:in'U 

" 
'Uq)Vl1tl1b?l'V'l~vlb~:Wt'U 

(l)}_ {at1"1:::61.Ja-:ith:::"111"11'U~ilm1:w~-:i'V'le1h1'Um11 ~u~m1tl1:::"l11"l1'U 

fi1b'U1'Vl~1U 

(9). 1r11-:i?1{1-:i~'U;j1iJvi'l~fum1'W\9ll'U1 ... 
iv. tl'<iln11l.J~?l-:Jb?l~l.JflUl.f11'V'l;g1!?1tl1:::6lf1"1l'U 

' 
m. r1f1 b~e1'Uvi't~fu m1n1~v161.Jt1:::l.J6'1e.le1t1 ~.:itl Ii n"1 11t11~61.Ja-:iV1e1-:i~'U~ b ~l.Jt'U 

" ~" 
es'.. tl1:::"l11"11'U~~1l.Jn'<ilm1l.l~'I.J?11'U tl1:::b'V'lru 1\9ll'Ufi11l.J bb6'1:::3J~'Ufl.Jfl.J1'Vl8-:J~'U 

ct. ?lm;n e1tl'V'l1. 8'U1?1.?16'1t1 vi't~fom1e1u1:w 1 ~r111:iJTI 'Um1umn'Ubb"1:::'U11b 'Vl1 . " 
?11511ill.fl tl bb6'1 :::tJ1:::"l11"l1'U btl11"1l'Utl1 b?l'V'l ~ vl~iifl11l.J it 'U n11'1J 8-:l 11 'U'U fl.JVl1 tl1 b?l'V'l ~ VI 

b. tl1:::"111"11'U~iir111:iJ~-:i'V'le1 h 1 'LlnT~ 1 ~u~m1tl1:::"111"l1'U 

" n~U'Vl5 • 
(9). 

bb6'1 :::tlfotl1-:ibJ'UV11-:im1ril.J'U1r1l.J61.l'U?1-:1 bb6'1:::1:::uu?11u11ruill.nr11 m~m1?11;j1'Uil 
' " "' 

tl1:::~'Vl5.fl1'V'l b~tl-:l'V'le) ~1fi-:i 

h a-:i b?l~l.Jbb6'1:::'W\9ll'U1fl ru.n 1'V'l;1!?11 'U~1'Un11~vl?l1?1~n11'Vl1-:J~,:jfll.Jn11Pin~1 m1nw1 
' 
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i~ 1 ~i1rn1'U~rn1n1i~"lltl~1Ji;1c.Jm.1 ~-:i'lJrinl;'l rn111-:ibbe.J'Wrn1fi'1 fl11l;'l-:J'Vl'W 
Q'l . 'IJ ':.J'IJ ' 

fl1';ib~lJ';i1tl 1m ~bLf1'lJlJ'lJ'U bLi;'l~Ln~mm fl1tl l~ bL'U'J'U,r'lJfiJ1L~';i~\5f1'<il~m Vi tlsl ' ., ... 
Ci'.. ci-:ib~~1Jn'<ilm11Jfl11em-rn,;'lJ1~L~ru ~l;'l'lJ~ 1~'\.Ju111J bbl;'l~flDiJruru1iv-:i~'U 

't \I QI V 

~- ~~';i~L'Utl'U'lJlJ'lJ'U '1-:JrllJ bLi;'l~fl11-rn~1r111lJ~-:J'Ub~tl'U~vtlfl1tll 'UVlv-:J~'U 
' 

b. ci-:ib~~llm1-w'~mm1cl1m rn1'lJnr11v-:i \911l.11~'Uv'U'U';i~'lJ1B'lJ1\9ltJeJ'Wi1 

~1~1JVl1n~tJl~~'Vl1-:Jbtl'U'U1~1J"ll Lbl;'l~fl11'U~Vl1';i~~n11~m~tln11lh=b'U111J 
' 

"' d 
~~a1J'V11-&U'Vlfif\1"91~ ' . 

fl1';i11-:Jbbe.J'W'W~'W16llB-:JB-:ir1rn';J'U~V111ci1't.J~1'UmmtJ 1v1i1rn111-:ime1'Urn1-w~'t.J1 t~tJfl11bb 'Ul;'l-:J 
' 

't.Jfo'U1tlbbl;'l~~'Vl5~1'1\Pl1nT;i'W~'W11 'W1~~'U~1-:i "l '<i11nrn1-w~'W1\911llbbe.J'U~'Vl5P11'1(Pl{'lJ1~ ¼:Jo tJ bbe.J'W'W~'W1 
Cit. CV I Cit. QJ d Q.I CV I V Q.I Cl.I QJ <V ' 

bP11~\5n'<ilbbi;1~~-:ir1mLm'lJ1\91 u'U'U'Vl ®m bbe.J'W~~'W1n1r1 bbe.J'W~~'W1nl;11J'<il-:JV11~ bbe.J'W~~'W1'<il-:JVl1~ tJ'VlfiPlli:l\9l';i ... ' ' 
rn1'W~'U16l!B-:JB-:ir1 m'lJnr11e1-:ici1'UVIB-:J~'W l 'Wb "ll\9li-:JVl1 ~ B1bflel 'lJlJ'lJ'W mL 'U'Wtl'Vl5Pi1~\911 fl1';i'W ~'W1 l 'W~'W~B-:Jl-1 rn1 

' ' 
'U~V11';ici'J'U\911'Ul;'l~i;'ltl ';j'JlJ~-:1 a 1't.J1'1Vl'U1~6lle)-:Je),:jr) m'lJnr11v-:ici1'UV1el-:l~'Wmll~f11Vl't.J~ 1 -rt 't.J~';j~';i1'lJ'Ururu~ , ., ., 

n1V1'W~ Lbe.J't.Jbbl;'t~.ff 'W\91B'Wfl11m~'<il1tJa1'U1'<il 1 ~LLrie1-:ir1m'lJnmv-:iciTuVIe1-:1~'\.J ~ -~ . ®~~ \9ll;'lel~'<il'Wi1m11J 

b VllJ1~~lJ f1'Ui:lfl1~ bb 'J~~elll bbl;'l~ial ntJfl1~"1Jel-:IVlel-:J~'t.JL.;J v\9lel'Ui:l'Uel-:J~ vrl111J~v-:J n1';iLbi;'l~ Lbm "LJ'lJ 'l)Vl1"1Jel-:I 

'U';i~'lJ1'lJ'U l 'U~'t.J~e)~1-:lbb Vl'<il~-:J 

rl111'jum111111 'W ~ v~ V'W 'Vll-:J t.J'Yl 1i fflff \911 'U 'eN fl-:Jrl fl nu 11111 ihu il 1u "1ff"1 cl 1v1i1n1 ';if11Vl't.J ~ . . 
"' <f (P . . • ) 11 0 I~ P""' ~ ~"'~.,.1: .... ,:, ,,....,~_,.., j ,.....,.,,...,..,..,.~ ..... - .,..,,;!,.,. -. . .-. ... ..... ,, ,.! ..... r- .,. ~ .. ' ~ .... .... -'<il~tl'U'Vl1-:Jtl'Vlfi~16'1\9l';i os,t,ornno "1Je),:je) ,:Jf1 ,, 1';i'\J /1,, , ••.• "'" , .., ., • .• , v • > ·~ · , , ..... , v .... ~ • v v. v .. .. , •• .., .. "' , , , • 

'I 'I =:, 'I " 

r11J'U1r11J~i1tr11-:16lhtJ b zjv1Jti-:i t1'\.J'VlnV1ilu1mLl;1~~1tm 1n~Lfltl-:J i1e1'lJmrubri~v-:ii1e1 Lri~a-:i 1 i ( 1t1 bn~tJ~'W'rn'U~) 
' 'IJ ' 

i1wfo 1 m '\.Jfl1';i'W~'U1Li'U'Vl1-:ir1"'\.J1r1" i11~'U'U'U1~'lJ1 bbi;'l~LL '\l!l;'l-:1J1~'Ui1V1fo 1 m '\.Jfl1';je.J~\91J1tJ1~'lJ1 m 1 m 't.J 

n1';in1V1'\.J~~1Lb V1'U-:1'1~v'W'Vl1-:i~'Vlu~1~\911 Lbi;'l~ L tl'Wma'U 1 'Wrn1LLm 61lD'lJV11r111ll~e1-:in11"1Jv-:1'lJ';J~'lJ1'lJ'W~'W~ 

t~tJilt'W'W m1-W\Pll'W 1 \91 u1u !t.JUlt.J'Ufl-:JNu11111 ihu i11u"1ff"1t.J~-:JflW•11:1.l'W 1c1rnrmin iu m1"W\Pll'W 1 i~ 
'IJ • 

f 'J/ a, "i 'J/ ,N 'JI a, 'l: d'I 'J/ 0 a, • l"i 
:1.J-:Jt'W u m1-w\Pllu 1 i flH i111 ,rnmnu ~ 1u m1fl:1.J'W lflll tt"1~fl11 "W\Pll'W lfl wm-wu l'Yl i 'lfm111 um1 fl1J iflfl 

q di9 q q 

' 'j) ' • 

u 1 !flfl ru fl-:J ,i 1n fl ~rf m1u11111 ri1u ii 1u"1mwih 'U\9l~'W 'Vivi fl cii u fl11ll i' u H~'lfflUll 1 nu~ m1 flll'W 1fl:1.Jm1 
• 'IJ 

I <V , t ~ ~ ,J CV ~ 0 CV 111 Q 1 CV Cl, I d t jl O , j/ 
'U'Wff-:Jcl-:J :1.Jff~~1f1!!"1~'Yl1tM 1~flflUflU'Wlff1'111UfJ flfl!W~U1 flfl V"l~J m~~-~~~ '!'.J fl'!'!,~'!..1'1 ~!'¥!1 .'11~~ 

~ ~ 

u~~1111 fl1 ,i~'Ul~Ufl"1'W"W1 i u m1fltl1mmri~u11.nr. ·w u.; u 'i11 ~ ;:,~ f. ;--,-; '.i'u ;;;-;; . :· . -~ ;~-. -...; .;-, .;-: : .::~ ~ ·, ~.~; ;·..,: 
~ . . 

' ' • 1 ~: _: • • , ~ I .~ 'V . . ~ .... ..,. _ _ I .., QI 

4 1 ,u bH fl U 'HIH bfl6..lll l d Oi,td11 a i doo , .... ,, o H &tN H ~' "'""~"~.w1 1d111P.!JU 1111 a bJJeM 11 -i-:i u 11 rl 'Hl-:J (,1 11J1,.,'t.JB'U 

~ . -· - . - . . -· 

' ii~LlJ'U~i;iu; m rn11:n 'Hu~e:iv1 ~~'ln~ • 
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.c:::\ d' d a., II _c: 
nTa1 bfll':i1:V1b vrnl"4w.it.11V1e1-:if;lt.1 

rnf5 brrn:::,,;-n'':ie:J'Ufl1".i'.ij~'V11!:l'VlfiP!1M1 {6lla-:i a-:iri' fll1'U~V111?11'U\P1l'Ul;'l?f1;1 !:l (l im11 br111:::,.,, SWOT 
' ' 

Analysis/Demand (Demand Analysis) Global Demand bb 1;1::: Trend 'U "ii i !:J bb 1;1 ::: ?I fl 1 'U n 11 cl n 1 ".i 

b ,J~ fl'U bb ,J1;1-:,~ije,HWlBf11 ".i'W w.J'Ul B ~ 1-:JlJ B fl~ €l-:JU".it f) 8'U~1 fl f11".i1 brl".i 1:::~~ f)f.l.fll'W~l'Ubl"\ ".i~~n Iii ~l'Ui-:i l"llJ ~l'U ... 
m1~in~1 ~l'U~-:iLihi-:i ~11.Jb'Vlriltifa~ ~l'W'Vl'!-wmm u11lJ61!1~bbl;'lt~-:ibb1~~m.J zj-:,ih1fl1;1:::bafl~~~d 

'1~bb 1i-:i (Streen°ths : S) f111'lh~ biJ'U'U"iJ'.ijfl.flltl 1 'WeJ~r1m,Jnr11a-:i?i1'W'Vl8-:J~'U~LiJ'W"il~b~'U6lleJ-:i'Vl'!'WtJ1m 
9 :::, ' 

'Vl1-:im1'U~V!Tm11-ww.J'U1 bbl;'lt?f'U'U ?f'U'U 1 '!Xm1~1 b 'W'U-:!l'U'U111;1e.J1;1'11 b ~"ii 
' ' 

® . m1r1lJ'Ulr1lJffir11-:i-u1tJ~b ;a:w~-:i f1'U'VI nV1lJu1'Ubbl;'lt\P11'U1;11mi' b~fl-:i 
' " 

Iv. i1aumrubri~a-:ii1mri~a-:i 1 'tl ( 'aflbf)~ fl~'U, 'afl'U~) 1 m 'Uf11'a'Ww.J'UlbG1'U'Vl1-:JrllJ'UlrllJ , 

m. r1{1b~el'Ui1m:m?11~vh1i 

Ci'.. ffi ~vJ1a1u11ru~~~i-:i'U~b 1ru~lJt1'U'U 1 tiV1lJu1'U 
" 

ct. nbb V1~-:it11u11:w61!1~~ b ~ tl-:J'Wa bbl;'l :::?11m1fl'Ww.J'U11 'IXLn~'lh::: 1fl61!tl bbnu1:::61!16/l'U 

ti. i11~'U'Uu1:::u1V1lJu1'U e.J~~t11u1:::u11 '1Xu1:::61!16/l'U 1 -b'au1nri 'U~fori " , 
(n. n1fltJ11'Vlntl1m 'Unu1:::?1-:ir1 b ~a'U~m1 bb "ii n~1fltl11 'IXLLt1u1:::61!161l'U 1 'I.Jf1~ bb~-:i ' ·1" 
~- ?!.fll'W~'U~b 'U'U~'al'U~lJb'U'U?l'.l'U 1 w;u bV!lJ1tbbf1f11'a'V11f11'abf)~~';i , ., 

~- ijl"lti~ri1fl'Vla~b 'Vlri 1 ti 11;1~m1bn~~1 b ~e:i 1 '!Xm1lJ{~1tim1bn~~1 
" " 

@o. i1t:.J1;1e.J~~'Vl1-:im1bn~~1~V1mnV11;11fl~ b tlmb V1~-:i1~fl~tJ~1;11~ru~ Lte:i \JIB , ., 

f11 'a'W w.J'U 1 b U ?I .fll rl el~ ?fl VI m 'a:W f11 'a bf1~~ 'a " , 
@® . iJl"l'W~?11u11ru?16ll:w1;1~1'Wu1:::i1V1lJu1'W'VlnV1lJ 

\I , \I d.l \J , \I 

@le}. nnm'Vl'UV!~ f1U'at f1'W?!'tlfl1'W b 'U'at~'U'VIB-:J~ b ~aa{1-:ib?f~lJV!~f1UWf1'U?f'tl.f11'W ' , ' 
1 in'Uu1:::61!161l'W1 'W~'W~ 

@m. iJe:i,Jmrubrl~B-:JlJBbrl~B-:J b 6m 'Wf11';i'UB~f1'U b ';irl ([ 'arl b 'LJb~B~BBf1) , 

@Ci'.. lJ?!'WllJnVl"lbbl;'ltBUmrunvn ~?l-:Jb?!~lJ1'1Xu1:::61!16/l'WBBf1fl1~-:Jf11fl b~'UnW1 , 
.el GQ.I ~ ~ .d ~ ~ I Cl.I d 

r @ct. :Wl"l'Utl'Ww.J'U1b~ f)bl;'l f)'VJ~ IJ,l;'l b~f)bl;'lf)f)e)'U'.ltlb 'afl'W " ,, 
@b. u1:::"1J1"1J'Uij6lie:i-:i'Vl1-:i1'Um1fo{,ffalJ1;1-u11a11 "illf1V1Bm~"il1wd11 1:::'U'Ub~tJ-:i 

" " 
mlJ?flflV!llUl'W V1'U-:J~B~lJ-wu1:::i1V1lJu1'U " ,, 

@ml. ~?f-:JB1fl ~~f11".i bbl;'l~~thfl b".irlbB~~ ijrirufll'W~/J:J\91~~ 
'U\I 'I \I \I , 

(9)~. ijl"l'U~a1u11ru?16lllJl;1~1'Wu1~i1V1lJu1'UV1nV1lJu1'U 
\I 't \I d,S \I 'I '\J 

@~. U".it61!1"1J'WlJrl11:W~".i~V!'Uf1b'Uf11';iB'Wfn,; bb'i;'lt~'U?f1'WU'atb'Wru1w.J'Ufi".i".ilJ'VlB-:J~'U 
' 

le)o. ,J ".it"IJ1"1J'UlJrl11lJ?!'W 1liJ bbl;'lt~'W~11 'Wf11':ib "LJllJlij?f'J'U~'JlJ'Vll-:J f11".iblJ B-:J b ~lJ?f-:J~'U ,, 
' """ I ., "' "" """"' ~. ~ " " "' a I \;jw. ~ '"·<..tuc.i;;~,r .. ·,1m~'U"1J8-:J~'UbB-:J "il-:JlJ8?!".i~b'Uf11".i11-:Jbu:.J'WbV!?IB~r11;1e:i-:inrn'Uu1~1ru 

le)le) . '4rll;'llf1'a'tJB-:JB-:Jrl miJmllJ'W~BlJ rl'J1lJi-:i 1liJ 1 'Uf11".iU!)~-:J1'U 1 '!Xbn~ 
al cv.c:it. .::i. Q.Jd ii' "')CJ J"'\Cr'\6'0 ,(."''\f'''\C""o l:=:: c ~ p ....... , u".i.,?!'Vlfi.fl1'W bbl;'l.,:1..Jrl'J1lJi rl'J1lJ?. , .... 0 O u , U ._. • • 0 V ~ V"' • ,._ 

il'.c::i,. d.c::i,.Q.IQJii Q,I d u ii' ,J 1':''"" Pt.!"5~1!'1"5~ !;~!.!~~lill~J .~!f!:~'\"!"l!1X1'Y\r1'5B'Url~lJ qJV!1bbl;'l~rl'J1:lJ(9)e),:jf)1"j6l]e),:J ".i~61!16/l'W 
' ' 

"' ' S, ""' · !"l . • ,., !:',. _, •••••• .!:'•'l - 'l . , . .. o• •--. ~M•-NO,o:...,.,: ,11;!QJlJrl'J1lJ 
. . . . . - . . . . ii ··-· . .. .. ...... '"' .............. . ....... ...... .. .., ' ........... ' .. .,.,.; QI 

" .. l./ t '"'1 't.t . . . 'V . . 'V ~ ~ I ..c::111 

r I dvV'ltJ W J 1.6\l'ltlf I I Jbbf 11,U u~~ V1 lbb6lv vw~v: 1vleNfl'Ub'Ll'Umn-:i~ 
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bet. tb~61l161l'W 1 'W~'W~tl1~nm..Jm;vm~~ii111:J 1~1iJ1flfl11bm1~1b 'U'WVlint'i-:ibb~liJ~ii 

?fm'Wm1rufl11bb'W~1~'U1\916UeNhr1~\9lb(e:i i1i'~1fl hin 2019 (1fli~ - 19) 

1frn 1 V1ajRci'-:iii11tJ 1ffi'Wm1~11-:i;'W 

'1 ~elel'I..I (Weaknesses : W) n11tl1~biJ'W'UliJlijtJ.f11tJ1 'We:i-:irin1tlnr11e:i-:iG'l1'WY1eJ-:J~tJ~ b'iJwil\9l~eJW?rn-:i 
1 ' 

'Vl1'W mm'Vl1-:i m1u~V111 m1~w.iu1 bb6'1~ b 'U'W'U ruV11e:itl?f11r1-V\91"1J11-:i 1 ~m 1~1 b Du-:i1'W 1:wu1·:rne..16'ti1b ~liJ 
... ' ' 

(9). fl11fllJ'U1fllJ v-:i 1:w?f ~\911 f\11\91 b ~1 b tie:i-:iliJ1flf:l'U'WG'l1'W 1 Vlaj v-:i 1ii 1~m~"a!1'Wbb6'tt 

ci'-:i b 'U'Wf:l'W'W6'1 n{-:i 
'U 

b. m~bb?f1 vHh t 'Wflf1b~e:i'WET-:iffi:wb-w1:J-:i'We:i~e:ir111ii~e:i-:im1 

(,TI. 1 l'l~1?11511ru~ 1 'WVl:W'U1'WEJ-:iffi:wb -WtJ-:J'WeJ 
'U 

Ci'.. tl1 b ~e)fl11e:Jtl1.n flbb6'l~'U~L.f1fl bb6't~tl1 b ~elfl11bfl~mv-:iffi:w b 'W !:J-:i'Welfl'U 
' 

fl11il~el-:Jfl1) bb6'1~ ci'-:i 1:wr11eJ'Ufl6'tlJ~'J'Vl fl~'W~ 
' ' 

ct. m111iin"1ii'Vl1-:ifl11bfl'l-m1"1Je:i-:immi1m 1 'W~'W~ ci'-:i 'hJ df iibb ~-:ibb6'tt 'hJii be:inrn'W 
' 

b. ?f m'W'U~fl11'Vl1-:im·m 'W'Vl ~ bb~~'Uflmm Ei'-:iffi:wb -WtJ-:i'We:inuA11ii~e:i-:im1 
' 

frl. b~flb~fl 'Uflb~!:J'U EJ-:i"IJ1\9lbLfl6't'W1?f\91 e:itlmru ~e)fl11b~!:J'Wfl11?fe)'I.J~Vl'W?flJtJ1 'U 
' ' ... 

fl11131fl~1 

~- b~n um~tJ'W bb6't~tl1~61l161luG'!1u t Vlqi 1:w?11m1f:l 1 i.n1~1a-:inq~ bb6'tt.n1~1 

tl1~ b 'Vlm ~eiuu1u 1 'Wm1~e:i?f 111~ei~1-:iiitJ1~~'VlTI.n 1-w 

ti. "t!el-:i'V11-:i 1 'Wfl1"a1'U{"LJellJ6'161111?f11EJ-:i 1:wb 'W!:J-:iYrnbb6'ttfl1el'Ufl6'tlJ~'J~'W~ 
'U 'U ' 

(9)0. e:i-:irimci'-:i"1J1\9lbbfl6'1W'Utl1~ii1ru~b'W1:J-:i-wei 1 'Wm1~1b u'W-:iTu 

(9)(9) . ?f.f11'W~'U~'U1-:iG'l1'Wci'-:ib 'U'W~fll.J 
' 

beln1~ ( Opportunities : 0) n11tl1~b:iJ'WUliJ'<iltJ.f11tJ'WeJ ne:i-:il'lmi.JnR1e:i-:iG'i1'W'Vle:i-:i~'W~b 'U'W 1e:i n1?1V11ei 

b~eJ'W 16U~fl1\91111iJ~ btm51'W11:J~e:i m1'U~V111m1iw.i'W11 ~'U11~e..im{1 b ~liJ 

(9). f:l'W'W 1 'U~'U~?f1l.J11'1~1 b 'U'Ufl11~8?1{1-:ib 'U'U'1'U'U6'11\91!:J1-:i'\ll~e)fle)'Ufl~~ 1~ 

b~e:i-:i1u1n 1:wiitlruV111 'Ub~e:J-:ifl11e:i'Yil"1~~'U ... ' 
b. i!bb '\11"1-:Jtl1~'U~?f1l.n';i'1'<il\91Vl1';it'IJ'Utl'attl11~ 

tf V d'c:iil ilcv tf CV VV 

m. c.J'Vl51311?fmfl11'WWJ'U1"/Jel-:Je:J-:iflmiim1ii?fe:i\9lr16'te:i-:ifl'Uc.J'VlM1?fmm1'VlWJ'U11iJ-:iV11\91 
' ' 

Ci'.. fl11'1..J~V1111161Jm1~ -:iV11 \9lbb 'IJ'\J'U1ru1m1 vh 1 ~ bn \91 m1vi' 1-:i1'U~1ii n'LI'VlflG'f 1'U1161Jm1 
'U ' 

rnr11~ rnr1b8fl61J'U bb6't~rnfltl1~'l!1'l!'W ~-:ie..16'tvi'11 ~m1~ WJ'U1b tl'W 1 tle1~1-:i'U1ru1 m1 
~ 'U 

ct. 'W1'\J .mtliJ1c.JeJ1'U11iJ, 1~m~liJ1tJB1'U11iJbb6't~ci1c.11e:i'Lim1nliJ 1 ~'Vle:i-:i~'Umnt'W 

vi'11~?f1lJ1':if:l':iel-:i1'1..J.f11':if11iJ~e)fl11~WJ'U11~lJ1flt'U 

b. 1 'Lib "1J~~'U~i!?fii1-Bmrn1e:i-:irim1u~V111~1'U'<il-:iV11\9l'l!iJ'W':i i1'U1'U m fl'U vi'11 ~ 
' 

iJ 1~ ?f 1'1.Jbbe.J'U~WJ'W 1Y1e:i-:i~'U 1 i.J v-:i e:i-:i rim 1'\J ~V111G'f 1'U'<il-:iV11\9l'l!l.J'Vl11~'\11611 c.1'Vl1-:i 
' 

{l)/. 1u1n?fm'Wm1rum1bb'W~1t'U1\91"1Je:i-:i hA~\9lb(ei bf?f 1R h'W1 bo<9lri (1f11~ - 19) 

~-:i bt1\9lm11 itJ1~ 1c.1'll'WliJ1m 'Vlr11 'Ufa~ ilm11 ~'U~m1bbn~'U~1.nfl'Vl1-:ie:ie:i'U 161tl 
'U 



- b -

ilruvi1e:i'l.Ja11flVl~el'tleli1n~ (Threats : T) f11':i'UW d'.h..1il'il~ cl.fl1cl'Ue) fle)-:Jflfl ':i'Uflfl';je)-:Ja1'U'Vle)-:J~'Wvlb'U'U ., . 
eJ'Ul;1':i':iflVfh:iieJ~1fl~~eJ fl1':i'U~'Vl1':if11':i~IP),J'U1 b V!fl1':i~1 b 'U'U-:J1'U 1lJ'U':i':i'1c.J'1611 b ~'iil • • 

@l. ':i~ b 'U cl'U fl!)'Vl:l.l1cl'U1-:Ju'U'UcJ-:J 1lJ bff eJ~eJ fl1':i'Un'U&\ 'V111 V!fl1':i'Un'U&i-:J1'U 1lJfl~eN\911 
"°' I lV 

bbl;\~ bfl~fl11:Wl;l1"ll1 

®. ii'W 1clu1cJ 1 'Ufl11ri1cJ fa'Um1n'iil 1 vf 1.1,n8-:ir1munfl1a-:ia1'UV1a-:i~mb~ 1:w 1~iim1 

ri1cl 1a'U-:i'UtJ1~:w1ruvlb Yicl-:i'Wa 1 'Um1~1b i1'U-:i1'U 

m. 1 'U'~''Wvlbf1~'Uqj'Vl1.flclf5':i':i:W•ln&\ (11~.flcl) 'U8clfl{-:i 'V111 V!c.Jl;lc.J~~'Vl1-:Jfl1':ibfl~m 

bbl;\~ bi'W'Vl1-:Jfl:W'U1fl:W 1~f'Ufl11:I.JL~cl'Vl1cl a-:ic.Jffv'h 1 V!fl1';j~IP),J'W11lJ~mti8-:i 

~- ?lt11'Wfl1':iUJfl1':ibb'W~':i~'U1~6U8-:J hfl&i~b .ff a bf?! Lfl h"W1 ®o@l~ (1 fl1~ - 19) 

ci-:i c.J"1Vh 1 vf m1~<ni'U1u1-:in'iil m1:w 1lJ~a b ti8-:i b 'W11~ii·iforhvt'U~vf1:w~ ~n'iil m1:w 

vli1fl11:I.Jb~cl-:J~e)fl1';jbb'W':i1 ';jfl b611'U fl1':i'U':i:::"1.l:w fl1':il;i:W:W'U1 fl1':i':i1:Wfl~:Wfl'U • • 

Q if O .q if .0::::. I O d 
'W€lfl'11flfl1':i1 bfl':i1~'VI SWOT Analysis 'iil1flfl1':i~1b'W'W-:J1'W6U8-:JeJ-:Jflfl1':iU':i'Vl1':i?l1'W\?11'\.Jl;l?l~cl 'Vl 

cJ1'Wm?11:w11 tii bfl':i1 :::ifom'Wu 11J'Vl1 bbl;\~ m 1:w ~ 8-:J fl116Ue:i-:itJ1::: "ll1"1.l'W 1 'W'Vl8-:J ~'LI 1~ cl m111u 11:w bbl;\ :::1 bfl':i1~~ 

i8:Wl;l?lt11'Ufl1':iUJ'Vl1-:Jl;i-:Jfl:W bPl':i~:On'iil b 'Vlfl 1'W L'1 ~ ?l.fl1'W bb 1~ii'a:wm cl 1 'Ut'Uvla-:i f)fl1';j'\.J~'Vl1':ici1'U~1'\.J'1?1'1 cl 'WU 
~ ~ . 

'Ut1JV11 bbl;l:::fl11:w ~a-:im16U8-:iu 1:::"1.11"1.l'U 1 'U'Vle)-:J~'U~l;le) ~'iil'U m1fl1~ m1ruc.J1;1vl'iiJ::: bn~('U 1 'Wa'U1fl~ 1~ cl?11m1t1 
., 

?l':i'U1~ ~-:J'U • 

~e1ilruvi1 ., 

., <V 

1€1. ~1'1J6'~ft11 

- 'Uqj'Vl1?11?1~fl1';j 

'Uel'U'YhmLa::m111 f1I 

'tle1~ilruvi1 ., 

'W<nl'U1~'1~~~'Vl1-:lfl1':ibfl~';j 

bb'1:::6U1~fl11:Wrl 'Ufl1':i'Ll1 
~ 

b 'Vl fl 1 'LI fa~ vl v( 'LI ?I~ cl m w <ni 'LI 1 

~l;I~~~ 

- ~?l-:Je)1cJ ~'Wfl1':i bbl;l:::~thcJ 
\I '\J , \J '\J 

' ' d'o.., .c:i1 I d d 0 

b 8 ~?I cJ ~:W.fl 11::: fl 1 fl ';je)-:J"l.l'W'Vl ~ 1 

':i1!:J 1~lJb'WcJ~'We)~e)fl1';jcJ~"tl'W 

- ~?l-:Je)1cJ ~'Wfl1':i bb'1:::~'U1cl 
\ICU <I 'U \I 

hma~i 6U1~fl1':ib81b'iil1ci~bb'1 
~ 

~ Q.I Cl.I t{ 

- b~fl bb'1~bcJ11cJ-:J6U1~'Vl'U'Vl':i'WcJ • 
LL1;1::: 1am?i1 um1Pin~1 

- b~fl bcJ11"1.l'W bb'1:::tJ1:::"1.11"1.l'W 

ci1'U 1 'Vlaj cJ-:J 1lJ?l1:1.J1 ';jt) 1-&' 

., . 
w'Wvhihv11J1 a/ 

n~11 L il1V1111a 

'"" 'Vl:W'Vl @) - ~ 
~ 

Lb"1:::~'\.J1ma~i 
~ 

1 'U'VllJvi @) - ~ 
~ 

~1'\.J'1?1'1cJ • 

d 

b~fl bb'1~bcJ11"1.l'W 

1 'W'VllJvl @) - ~ 
~ 

~ 

m 1 fl,~ n11 ru 

LL 'IJ11 'U11 b '1Jel'IJ1fl\;l 

'Vl:W'Ub1 cl'U'U':i::: fle)'\.Je)161J'W • 
- ?11:wTmclm:::~u11!:l1~b~:wt'U 

i111cJ 1~b 'WcJ-:J'We)~e)fl1';jcJ~61J'W 

- ~?1-:Je)1cJ ~'Wfl1':i ~'\.J1cJ L':ifl \I" , \I \I ., 
tfd Q.Q d.:::il~ d 

beJ~?l:Wfltu.fl1'W"1.11~'Vl~6U'U :W • 
':i1cJ 1~vlb 'WcJ-:J'We)~e)fl1';jcJ~"tl'W 

- ~?l-:J81cl ~'Wfl1':i ~'\.J1cJL':ifl 
'\J \J , '\J \I 

beJ~iiJ?l6U.fl1'W fl1cJ hvl~t'U • 

~ CV od d 

- b~fl'Wflb ':icl'U bbl;I::: bcJ11"1.l'W:W 

Le)fl1?f 

1~fum1Pin~1a~1-:i~1i'i~ bb'1~ 



-

., ., 
b. fl1'U'Vl'a'WU1n'a 

6j'UJ"!f1;)bl.~~ .. ., 
ij{ILL1~6leUJ 

- 'Uqj'Vl1~-:Jbb1~~tl:W 

., <'I u». fl1'Ufl1'a UJe){I 

fl1'aU~\.11'a 

"tlel'U'thmu;1~m1J1ru 

'tie> -3 i1 ru vn 
"' 

- r111:w,hi111.Jm1-.5'~'V11er.:i 

biiei.:i 1~l:'le)~r)~e),:j fl'Ufl11 

b'U~ c.J'Wbb'Ul;l,:Jfl1"j 1 i~~'Wtl~1,:J 
~ 

11~b11 

- m1n1vi1.J~e!.:id1m1~ 

l:'leJ~r)~e),:jfl'LJrl11:W~eJ,:jfl1"j1i 
., ' 

~'W'Vl 

- uruvi1'1.J1~"111'1l1.Jt1.:i6ll1~r111:w{ 
V 'IJ 

'V11.:ib'Vlr11 'W fav 
- 'I.J1~'1l1'1l'Ut1.:i6ll1~a'I.Jmruvfl i • 
bDmla.:iV11.:111.Jm1~'U~-1f a:wl;l 

'U 'U 
l I tj ~Q.IQJ 

61J11l:111(,)1-:J 1 'Vl';i'J~b 11 'Vl'U?l:Wc.J 

- 'Utll'Vl1fl11'Uf11fl~'U~ 
V q q 

?11'611ru'lh~ bc.J'1l'U 

- 'U1~6tl1'1l'W61J1~~(,)6'11tifl b 'Wfl11 
CV d' CV .c,,. 

eJ'U1fl~'V11'Wc.J1f11 '511:W'1l1(,) • 
- 61Jc.J~:wmJac.Ji1'1.J~:u1rub~:w 

'U ., 
:u1fl;'U 

- J1'1.J1~'1.J1ffi~b'Vic.J.:!'W8~8 

' ., 
'Vl:W'U1'W 

'U 

- 'I.J1~'1l1'1l'U61J1~bbrll;l'UJ1n'U 

J11i bbl;l~J1b~8fl11bfl~\,)"j 

1~mu'W1~ 1 'Wq~bb~.:i ., 
- bb'Vl~-:J'IJ1'511:W'1l1~i1?1.f11'W 

t'Wb"LJ'W 1~?11:lJ11'1flflbf1'Utl111 

1-&1~\,ll;le)~vt.:itJ 

- 'lh~'1l1'1l1.Jv-:i6ll1~m1i1f!11.J 

~1:w1'Un11'U~vi116lJ0-:ie1.:iAn11 

'U~'Vl11G11'W~11'Ul;l b"li'U fl11~1:W 

'I.J1:::'1l:w • 

~'U~L'U1'Vl1!1U/ 

0~1! L 'U1'Vl1!1U 

'"" 'VI :w 'VI (9) - ~ 
'U 

ff 

fl1'afl1flfl1'aW 

LL'l.111 'U1' 1 'Uel'U1fl~ 

- b~fl bc.J11'1l'W bbl;l:::'lh:::'1l1'1l'W 

i1r111:w{ bbl;l:::i:11:W1'H'l b off .flTt•.n 
'U 

e1.:inq~ bbl;l:::.fl1~1'lh~L'Vll31 

byjeJ1.Ju1'W1~eJ~1.:im:u1~1;1:w 
o Q.I ~ V 

- fl1'Jfl1'Vli.J~(;.J,:Jb:WeJ,:Jl:'leJ~l'1l;leN 

fl'Url11:W~tl.:lfl1161Jel.:l'U1~'1l1'1l'U 

1'U~'W~ e)~1,:Jb'Vl:W1~l:1:W 

b'Vlr11'LI1l;lv 'Vl11~i1"1im'Vl1-:i1'LI 

fl11~'U{"U8:lJl;l61j11?1111~eJ~1.:I 
'U 'U 

a ~ ~ 
'fl~b 11b'W:W:W1fl61J'U 

- m1'Umnvi?11'611ru~l;l~l;l,:i • • 
0

f CV a cf 

- U1~°1l161!'1.J'<i)~(,)"j~'Vfi.Jflb 'Vfi.J'1,:J 

r111:wa11-1qJ6lla.:iut1Jvi1~11.J~.:i 

bb'J~~e):W bbm~n~l,)~1tifl 1 'Lifl11 
Q.J d' V -=i,, 

B'U1fl~'Vl1'Wcnm u111J'll1\,\ , ., 
b'Vi1J:fi'U 

- 'U1~'1l1'1lm1:::i1J11 ia'I.J1flr1~n • 

q 1cva:;'.J 
- :Wbb 'Vll;l.:I flflbfl'U'W1 'Vll:11:u11'1 

nmn'UJ11nm'W()~bb~.:11~ bbl;l~ 

- fl11'U~'Vl11bbl;l:::fl11'Uij~.:11'U 

liJ~iJ'UW~'Vl5.fl1'Wb~:W('U Lbl;l~ 

liJ:::?11:W11'1bbfl'Uqj'Vl1?1'UeNrl11:W 

~e),:Jfl1161J8.:J'U1:::'1l1'1l'U 1 'U~'Uvi't~ 



., 
C.:. ~1'U6'1151~W6'1'U 

- uruV11?11'EiTrn.1a'1J 
., ' 

~. ~1'U tA1.:J6'1~1.:J 
Jf 
'W'Ui1'U 

dS 

- 'Ut1J'Vl1n1';ifllJ'U1fl1J 

'ti e1 'U 1h mLa ::'U'h.11 ru 

'tlel.:J'UtlJ'Vi1 ., 

- 'l.Jflmmhib'VicJ.:JY-rmbl;l:::'1J1vi 
' 

bfl~miimfl~el.:J 1.if~v1\1?1ifo 

- tb:::"t116ll'U'1J1vim11J~m11J 
'IJ 

b6U1h 1'WnT:iv11J.m0h).:in'W bbl;l::: 
'IJ 

fmn?l'LJ.flTVI 
' 

- 'Ut1J'Vl1n11bb'l'd1~U1v1'1JeM 

tl1b?l'W&ivi 
= .. 

- am 'W vm 11'Vl 1-:in11 bb ·v'l'vm 

bbl;l~'l.Jflmm cr.:iffi:wb'VicJ-:J'Welfl'l.J 
' 

- m1fllJ'W1fllJ 1:wa~v11n 

b~el-:J'<il1m'l'U'U 1 'Wt'U~?f'J'U 1 mu 
b'U'Uti'U'U~'Ufll;ln l;ln{-:i LL'1::ii 

' 'IJ 

6'1.fl1'Wb'U'U'Vl~:IJ b'U'U'Uel 
' 

- ?!~'W1'U 1cJ-:imviiiam'W bfl1 

"ll1';iv)'V]';jv) 1 'Vl1:IJ 
' ' ., 

- m11:::'l.J1cJ1..J1'1JeNvim~'l.J1cJ 

J1 b 'Ut1'U'U'l.J1-:J6'11tlcJ.:J 11l 1~ 
lJ1~';i;j1'U v'h 1 ~J1vi11J-u'-:it'U~ ... 
m1Lrn~~1 

- 'Ut1JV11m11 m-wvh - u1~"t116ll'Uu1-:ir1f1L~ei'W1:wn 

1vJvh 

t'U~ L 'U1'Vi:IJ1V/ 

n~:IJL'U1'Vi:IJ1V 

'"' 'Vlll 'VJ (9) - ~ 
'IJ 

ti'W'W a:::vn'U viei 

1~'l.J1cJtl1 lwt'U~ 
.. 

'(Je),:jel.:Jfln1';i 

'l.J~'Vl1':i?f1'U 

(;11'l.Jl;l?l~tl 
' 

If 

n1':iA1~n11W 

LL 'U11 'U:IJL'Uel'U1AIJI 

- 'U1~"111"11'U'<il~i1?!'1J.fl1'W 1'1bbl;l~ 
' 

6'1'1Jfl1'Wn1tl~bb~1l1abbl;l~bb~-:Jbl.';i-:J 
' 

~ .... 
b 'Vl6'1n ti'U'Wmvim.:i ti'W'W"1m-:i 

" 
L~lJt'U Lbmiiim~';i;j1'U L~el 1 ~ ... 

~ 

mw1:1J'W1fl:1Ja~v11m1v1b 11mn ., 
v-:i;'U 

- "lfeJ:IJbb"l!:1J?l~'W1'W1cJ.:imvi~ii 

?!.fl1'W6l!1';iv'l 
' I ii I ~ I 

- neia11-:J'VleJ'l.Jl;leln 'VleJl;leJvi 

b'Vl~tllJ 1'Wt'U~~n1';i';i~'l.J1tl'111:w 
., 

cl O I Q.J 

?!~v11nbbl;l~:IJ'U1'Vl1:IJ"IJ-:J 

- '1Jtl1tlb'1l~1vJvh1~m'l.J'Vln 
' 



- ~ -

01"a1 bfl11::~ SWOT ~1'UnT'j'I.J~Vl1'.i .:J1'U'U flfll;'l"U€l.:J€l.:Jf'101'.i'U~Vl1'H11'U(vl1'1.Jl;'l?ll;'l!:J 01'.i'U'.i~ bli'U . ' 
\31n!:J.f11'Vl"UB.:JB.:Jf'1fl'.i (lil!?!bb~.:J '<ill?l'eJB'U 1Bm'1 bbl;l~e)'Ui;'l'.i'.ifl) i111l.:i-d 

' ' ' 

a.n1'Wbb1~~m.1.n1v1u (Internal Environment) 

1bfl11::~ih1:5'v.n1a1'U .fl1V1JBn (SWOT) 'tlel./l'Ufl~1n1tm1.:in~ e1.:ifin11u'iV11'.i~1'U~1'U~a~f.l 
' ' 

( '.i::~'U~1'Ufl~1n'.i) • 
a 

~~bb'tl./1 (Strengths : S) 

@. i1.nfahm1B!:JL 'U~'U~ B'U!Pl. bb~~~tJvftn~ B'U!Pl. 
" " 

tv. iimmu~!:l Q1o - ctct tJ b'U'U1!:Jv\'1.:i1'U 
' 

Q1. i1tf viru.:ii.nnn11tf6ll1!:JV111 ~n1';iV11.:J1'U~~ b8!:Jl?l'.ie)'Ufl'.ie)'I.J hliJv,n~ fl'.i'.i:lJ b~tl.:J~e) 01'.i'Vllil~!Pl 
'\.I CV \.I 

11
1 'I 

d Q..I d t.l~ .q I 

Ci:'.. :lJn1'.i'Vlw.J'U113ln~1vi1F11111'.ib v,11 b!Pl1JBm?111B 
" " 

ct. b'U'Ufl'U 1 tJ6ll116ll'U?l1:lJ1'.it1v\'1.:i1tJfl~B.:i~1 1~m 1-b'F111:lJ~mttJi611tJ~11~ 
' 

~~Bel'IJ (Weaknesses : W) • 
@. 'U1.:J611'Ullfl1111Tili'1B l?lfl~ eNfl'U.fl1'.ifllil'lJ€l.:J B'U !Pl. 

" 
h v\'1.:i1tJ 1 tJ"'n~ru~ b ~Bm111f\1?1611tJ;1mnn11vi"'n m'.i bb~~b Vl!Ple.Jl;'l~t1n~m'llB.:J'Vl1.:i'.i16lln1'.i 

' " ., 
Q1 . llfl1'.i~Vl'U~'U 

beln16'i (Opportunities: 0) 

@. i1fl11111n~~l?lfl'Ubfltlfl'U'U'.i~6ll16ll'UV111 ~bfl1?1F1111Ji11Ji1B 1 tJm'.iv\'1.:i1tJ~1tJ('U 
' 

tv. i1fl11:lJlil~.:i h 1 tJn1Tww.itJ1BV113!1P1tJ 1~1P1l;IBl?lnm • 

ei'I.Ja'.i'.ifl (Threat : T) • 
@. ;;11tJmni1 b~'Ub~BtJ/fi1~1.:i-wBtJ '.i1!:l 1Ji1lib 'W!:J.:J'VlB 

lv. '.i~\?l'Ufl1111TilibVl1J1~?11J?l€ll?lfl~€l.:Jfl'Ufl111J!:J1n'lJB.:J.:J1'U 
" 

Q1. ~'U~n11.:iv\'11 ~'Ufl~1fl'.i~iJ€ltJ LlJ'VlB l ~'U~n1'.i 
' " 

Ci:'.. i1fl1111fl11Vl'W11 'U1.:Jbbfl'U 

1LR<a1::~i.1~:5'a.n1a1'1J .n1v'Ue1n (SWOT) 'tle1.:ie1.:ifln11u'ivi1'.i~1u~,u~a~v 

( 1::~ue1-ifim) 

~~Lt'li.:i (Strengths : S) 

@. uflmmi1m1l.lfnttJ1li~B.:im'.iV1tJ 
' 

tv. m'.ib~'U'Vl1.:J?l~1?11nv\'1.:iTu1.nm1m 1~ 
Q1. 6ll1J6ll'U~.:ii1m11Jfl11?1vi1.:i 1 tJ~1tf'U~V11'.ibb~~m'.iv\'1.:i1tJ bb~~ B'UIPl.1 'IJ;j1'U~~1bb 'Vl'U 

' " "" 
Ci:'.. i1m'.i61.:Jb?1~1Jm'.i~n~1bbl;l~tlnau'.i11'lJflmm 

1'.. 1 :'0: Bfl'1~1 ·un11~w.i,n bbl;l~;;1.:i b'1~1Jfl11:lJ n11vi-w1'1JB.:J'U flm m.n1tJ 1 'UB.:Jf'1fl'.iB~1.:i b?l:lJBmfln'U 
' 

. ' .., '1 '!:'." - ---- ~-- - -- -~ -- -- --'!:'- •.. . '1 ... ! ~ ::!'1.!:'--~---:::~.,- .. ~ •. ~ n"''U"''"'1'1.:tl,,n1"'01 f1'1.J~'1'' 
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i1"U ~e:i'1vi'1m':i"WWJ"U11m~e:i'1~'<il1b'U'U er ~1'U i'11,1e:i1tJ'l1 

(9). ~1'Um11.lf~11 tJ1 'Un11tJ{iu~'11'U 1~Lbn m11.lj~LMmone:i'1nun1':itJ{iu~'11'U 1i;ic.J~11 tJ b 'li'U 

':i~bUcJ'U n~'Vi:w1c.J 'LI1cJ'U1cJ'11~qJ"lleJ'1,r~u1a ?lm'U~ 1fl':i'1?1{1'1"lle:J'1'11'U 'LI1c.J'U1c.J1,11'1 1 b'U'U~'U 

iv. ~1'Ufl111.l{bb'1~i1 n~~ bu'l"l1~"lle:isis11"U1 'Ubb1,1a~~1 bb 'Vi'Ll'1 1~ bbf1 fl111.1{f1111J?111.l11ci 1 'Uf11':i 
~ ~ 

tJ{illiinu"lle:J'1~1bb'Vi'Ll'1Wi1'1~1 Lmtlsi 1i;i 1i;imu'l"l1~ b -d'U s11"U!lne:i'U':i1.l '11'U'W1.l-W~i;i s11"U1111"U'li1si b 'U'U~'U 

m. ~1'Um':iu1V11':i 1~bbn ':i1c.Ja~bac.Ji;JbMcJ1num':iu1V11':is11mrn~m':iu1m':itJ':i~"tl1"tl'U b-ci'U 1'LI 

b~e)'1fl1111'1bbt:.J'U fl1':i1.le:J'U'Vi1.l1c.J'11'U fl1':i'<ilslb'<il fl1':i'U':i~?l1'U'11'U b'U'U~'U 
~ 

ct. ~1'Uflru?11.lu~?i1"U~11~LLn m':i'1i1c.J?1{1sib?1~1.lufl~n~n'l:tru~~~ ~?111.l1':im.Jliu~s11"U~11Jnu , • ':.I 

~5'U 1~e:ici1si:wtJ':i~~'VlTI.n1'1"1 b 'li'LI 1.l'U'l:tV611.lvi''Um 'Um':ivi'1s11'U m':i~e:i?11':ibba~ m':i~e:im11.1V11.l1c.J m':ib?1111?1i1si 
~ . 
?l"ll.fn'l"lel'U1~c.J b'U'U~'U • 

er. ~1'UPi'1u':i':i1.I fltUfi':i11.lbba~ '<il~c.Jfi':i':i11 1~LLn fl1':i'WWJ'U1flruu':i':i1.lbb'1~'<il~c.Jfi':i':i1.l 1 'Ufl1':itJnu&is11'U • , ':.I 

L'l!'U '<il~c.Ju':i':i111 "Um':itJ{iu~s11"U m':i"WWJ'U1flru.n1'l"l;1~ b ~e:itJ':i~~V1B.n1'1"11 'LI m':itJ{iu~'11'UbL'1~m1:1.1~"ll 1 "LI m':i 

'Vl1'11'U 



I c,J 
~TU'VI l€J 

bbe.J'Un1':i'U~'Vl1':ibba~'WW.J'U1'VlfVH:J1ff'ci'UflflatJ':i~,l1U.:l'Uth~l.11f11 CW.fl. 1€Jct'b~ • 

QQ./ Q,/ ff 

1~tl'Vlfl'U 

"'\Jrlmm'lJa.:ia.:iri'm1u~vt11l;'11'U\P11'\J'1?1'1cJ ~\9lJ'U1Vln#hw 'IJ~vt111 i.Ji.:i 1a iim111b 'U'I.Ji'.iam:zi"W 1 'Wm1 
' ' ' 

'W'Uiif1'1 
-W\9lJ'W1'\Jrlmm 1 vfiiam1t1m: in~~ m111~rl1111a11111mb;;i:::f11111b zjt1161l1ru 1 'W.:J1'1.J 

(9). ' 'U " 

h l;'l-:Jba~11m1b~t1'1.J~a~1-:it-:i~'I.J b1J'I.Jm1~\9lJ'W1\91'1.Jb8-:Jbb'1~ba~11a{1-:ia-:iri'm1vfb'U'I.Ja-:iri'm1bbV,-:Jm1 
'U 

d ., 

bW'I.J1 
'U 

m. La~:wa{1-:ir1TucJ11 1\9lJ'I.J51111a-:ir1mbbl;l~'Wtl&im1:w~-w.:ith~a-:iri' 

n11a{1-:im1m~vttl'nfi-:irlruu1111 '<il~t1611:w 1'Wm1b~t1'1.J{bb'1~~\9lJ'W1\91'1.Jba-:il;'lrl11:Wb'U'I.Jb~l3! (9). ' 'U 'U 

h m1-W\.lJ'I.J1Mnmb1~~a11~bta~an11i.J~'U&i-:i1'1.J 

m. ~\9lJ'I.J1'\Jrlfllm1vfiirl11lJ{ rl111Jbi1h b~cJ1fl'\Jn11'\J~vt11n'<iJm1u1mi'.ia-:i~~ 
' 'U 

Ci'.. "W\.lJ'I.J18-:Jr1m1 'Vlb 'U'I.Ja-:ir1mbbv,-:in11b'1cJ'I.J{ 
'U 

ct. n11'W\9lJ'I.J1)~'\J'IJ'IJ~V!1)'Vl'r'W tl1m'\Jrlrl'11 vfi1i.J1~~'Vl6.fl1'W 
' I Q QQ ll 

b. n1T?l~b?l1l.JrlUJ.fl1'W'lJ1Wl'lJ1116lln11 
' 

irJ. m1a11vi1 'IJ11'<il bb~-:i~-:i 'Urlmm 1 vfmm~m.1fi'uvt~na1111t1'U~ 
' ' 

~- m 1~ \9lJ 'I.J 11 ~'IJ'IJ ~1'1.J ia 11'1 ?111 ?t'W b 'Vl 131 b vl a atl' u a'I.J'I.J m 1,J fi 'U&i-:i 1'1.J ~ 1 'I.J m 1'\J ~vt11'Vl f"W cJ1 m 
c'3 'U .. ~ 

bb'1:::~mi1a-:i 

®o. n11a{1-:if11111n11vt1!11 'WmcJm6ii"W 

a-:i~n11u1vi11l;'11'1.J~1u;;ia'1t1 1~~~~1n'1cJ'Vl5n11u~vt11'Vlf'Wt11n1'\Jrlrli;l\911:Wn1au111\911~1'1.J 
.. <t , dJJ 

rl11l.J~1b~'<il~1'1.Jn11'\J~vt11'Vlf'Wt11m'\Jrlrli;l ( HR Scorecard ) ~ ~1tl'n-:i1'1.J n.'W.n1vt'W~H sli-:imaumW11~1'1.J ' ~ 

i.J1~nau~1cJ 
QQ.d i.l Q 6 

l.J\9l'Vl ® rl11l.J?l8~rli;l8-:Jb61l-:Jcl'Vl513\1i;'l\91) 
' 

iJ~vi tv 1.h~~'Vl5.fl1'W'lJa-:in11u~vt11'Vlf'Wt11m'Urlrli;l 
' 

iJ&ivi m i.J1~~'Vl6e.Ji;l'lJe:J-:Jn11u~vt11V11'Ym1murlrli;l 
' .q_..:::,,,q II v .c:t. ll ..:::::i. v 

:WWl'Vl Ci'. rl111J'W1e:i111ue.J~'lJau~1'1.Jn11u1vt11V11'WcJ1n1ur1r1'1 
' QQd d.:::t. I c:il.c:::t.. Q,.I 0 

1J\91'Vl ct rlUJ.fl1Wtf1\91bbi;l~fl'J11Ji;'llJ~i;l1~V!11-:J61l'J\91n'Uf111'Vl1-:JTW 
' ' 



-tvo-

.<Q.Qd II a d ~ ..d I q a.:::il 

11\;IVI ® fl1111~eJ~fl~eNb "11-:J~Vl5f!1iw11 vtmc1rn m1V1?11'U11"11m1mb 'W1'Vl1-:lbb6'l~1um1 

'U~f111V1-rvm1m'Ur1r16'l~-:J(,leJ 1 tJd 
' 

(n) ~1t111"11m1i1'U 1c1'U1tJ bbi:.JWl1'Ubb'1~111mm1v11'U f11'l'\J~vn1V1-rwm mur1r1'1 
' 

~-:Jiifl1111i:lel~fl~el-:JIJJl~i:l'U'Ui:l'U'U l V1~1'U11"1lf111'U11'1i'Uun'1 b '\J1'\lll.Jltl bb'1~1~t'ltJ1::i:1,:Jfl~~,:i 11 
' ' ' 

("1.1) ~Tu 11"11n11i1 m 111-:i bbi:.J'U bL'1 ::u ~vt11 r\' 1 ~-:i fl'U ~-:i 1 m ~ -:itJ~111ru bb'1 ~ fl run1'W 
' 

n~11~B "r\'1~,:Jfl'UlJ"1.l'U1~Lb'1~i:11111t'l'U::" ~ b vtm::?111?1B~fl~€J,:inu f111'U11'1.n11n'1bb'1~fl1111"i11L U'U"1.1€J,:J~1'U 
' 

11"1lf111~-:i 1 'U'U'<il'<il'IJ'Ubb'1~B'U1fl~ ii m11 bfl11~~i:l.f11'Wfl1~-:J (Workforce Analysis) ?11m1m~u"liB-:i11-:iJi'1'U , , 
ii' OCU ,=;f ~ I I Q..t I 

fl1111 ~ B-:J m1 m'1,:i fl'U LL6'1~11 LLi:.J'UL 'W B6'l~"lleN11-:i~-:i n m1 

(fl) ~1'U11"1l m1ii'U 1c.Ju1 tJ LLi:.J'U,:J1'U 1fl1 ,:im1 LL'1~m~1m1v11'Um1u~vt11V1 -rvm1m 

'Uflfl'1 b ~€!~-:!~~ 1 mv1111 i\9l.J'U1 Lb'1~-rmn 11zj,:in~11-n111"1Jf111 bb'1~~tJnu~-:J1'U~iJvf n~~'Vl1Bi:11111t'l'U~i:l-:J zj,:i 
'I 'U q 'U ~ 'ti 

"i11LU'Ut,leJfl1111fl-:J€l~bb'1~;~fl1111i:11m1t'l 1 'Ufl11bL"11,:J61J'l.J"tl€l-:Ji;11'U11'1Jf111 (Ta lent Management) 
V ~ 

(-:!) i;11'U11"1lfl11iiLLi:.J'Uf111?1{1-:iLbi;l~LLi:.J'Uf111~\9l.J'U1~'\J~vt11'Vln'a~~'U 1111V1'1iibLi:.J'U 
V ' 

?1{1-:i fl1111(,l BL ~e1-:i 1 'U f111'U~V11111"1Jm1 'UB n'<i11 nd~-:i1111ii-:i m1~ ~tl1tJ51.m ~'Ub U'U Lb 'U'UB ~1-:i~~ bb'1 ~i:111-:i Lb 1-:i 

'IJ'U~1i;l 1'<iJ 1 Vlf1'U6n111"1lfl11bb6'l~~tJ51.m-:i1'Ubbi;l~'W')~ n'a11I 1 'Ufl11vi1-:JTU 

il~~ m tJ<a::~'Vlfi.fl1'W"lleJ"n1".i'ti~'V11".i'Vli'WE.11n"a'4ftf'Hl (HR Operational Efficiency) 

vtm c.J ii-:i n'1 n 1111 LL'1~ m~'U1'U m1'U~vt11V1-rw c.J1 m'\Jri fl'1"1.IB-:Jl;11'U11"1Jm 1 
' 

(HR Transactional Activities) ii~n~ru~~-:llilBhJd 

( n) n'<il m111 LL'1 ~ m:: u1'U n11u~vt1 w1 -r'W c.J 1 m'U fl fl'1 "1.Jm;;11'U 11"11 m1 b -d'U 
' 

m1?111vt1f'i'~b~Bn m1u11'<il bb(,1-:J~-:i m1i\9l.J'U1fl1".ib~mi-ff m~B'W~1bL vt'\.J-:i m11c.J n v1c1 LL"1~ n'<il m1llv11'W • 
f11".i'U~'Vl11'Vl-r'Wtl1n'a'4flfl'1~'l.Jj iifl1111~f1~B-:Jbb'1~'Vl'Ub1m (Accuracy and Timeliness) . 

("ti) ;;11'U11"11 n 11ii 1~'U'U ;51 'U"n B11 '1 v11'U m 1u ~'Vl11'Vl -r'W c.J 1 mu fl fl '1viii fl1111t'I n ~m 
dJI 'U 'I 'U 

b ~c.J-:i~1,:i Vl'Ui:llJc.J bb'1~·1.hin 1 itJ1~ ne1u m1~~~'U h bb'1~m1u~vt11V1-r'Wm m'Ufl fl'1"1.JB-:J~1'U11"1Jm11Ji''<i1~-:i 
' 

(fl) ~ vJi;11'U rh 1 i~1 m11'\ll-r'U n '<ii m1ll bbi;l ~ m~'U1'U f11)'U ~Vl11'Vl-r'W tl1 f))'LJ flfli;l (,1 el 
' 

-:J'U'U1~111ru11c.J~1c.J"1.IB-:li;11'U11'1lfl11 iim111b vt111~?111 bb'1~i:l~'VleJ'Ui:.J~~.n1Y1"1.JB-:J'4fl'11m (HR Productivity) 

~'1B~'1'Ufl1111~11~1 (Value for Money) 

< ,:J) ii m1tl1 b 'Vl fl 1 u 1'1 ~ bbi;l~ b 'Vlfl 1 'Ufa ~i:111?1'Ub 'Vlia11111 m 'Un '<ii m1mb'1~ m~'U1'U m1 

'U~'Vl11'Vl1'Wtl1f11'Uflfl'1"1.IB-:Ji;11'U11'1Jfl11 b~B'U,r'U'U1-:Jf111'U~V111bb'1~f111'U~fl11 (HR Automation) 
' ' 

ii~~ m 'IJ"a:~'Vlfi~%1"1JeJ"nT'i'lii'Vl1"a'Vli'Wmn"a'4flfl%1 (HRM Program Effectiveness) 

vtmc.J i'i-:i 'U 1c1u1 tJ bbi:.J'U-:J1'W 1m-:im1 bL'1~m~1m1v11'Um1u ~vt11'Vl-r'Wm m'Uflfl'1 

"1.lel-:li;11'U11"1lfl11 nB 1 Vlbf1~i:.Ji;l~-:lt,leJ 1 tJi1 

( n) m1-rn~111zj,:i-n'111"1Jf111bb'1 ~~tJ nilli-:i1'Uui1-:i"i11 b U'WlileJm1u 11'1 b u1vtmtJ 
V ..J ' 

~'U5f1'<il"1.1€l-:Ji;11'U".i1"1lfl11 ( Retention) 

("ti) fl1111'W-:J'WB l'<il"1.lel-:J6n111'1Jf111bb'1::'4fl6iln'a ~tJ5u1J-:J1'U t,leJ'U1c.J'U1c.J bbi:.JiN1'U 

1fl1-:in11 bb'1~:W1\Jl1n11v11'Un11u~vt11'Vlf'l'lc.J1m'Uflfl'1'1rn-:i~1'W11"11n11 
' 

' 



(Fl) fl11?f'U'U?f't.!'U 1 V!Ln \1lfl11 b1tl'U1 Lb~~ fl11TI~'U1 B~1-:J\9le)b ~eN 11:l-l'~~-:Jl;'f-:J b?f1:W 1 viii 
' ~ 

fl11bb'U-:J'Ut!bb~flb'U~E.J'Uoii'm.J6'l6U11?111bb6'l:::Fl11:wj (Development and Knowledge Management) b~B 

TI~tni111'llfl11LL~:::~\Jn,j'~-:i1'U1vfi1im~1-~LL~~?1:w11t1'U:::~"111Ltl'U~1V1{'Ufl11'\J11a.f111n~LLa~L'IJ1V11J1tJ"1JB-:J 
~ :..J ' 

l:tTU':i1'llfl1':i 

(-:i ) fl 1 ':i :w ':i ~ '\J '\J fl 1 1 '\J ~ VI 1 'Hrn -:i 1 'U (Performance Management) ~ L 'LI 'U 

'tJ1~ ~Vlfi .f11'V'l 'tJ 1~~Vlfi~ 6'l LL6'l ~ m1:w~:w rh ih ~uuV1~a15 fl1':i'l.h~ Lii'W~ 6'l m1'tJiiu~-:i1t.1~?11:w11mh LL t.1flm1:w 

bb\,l fl~ 1-1 bb6'l ~ i\11 ci'1\Pl'U ~ 6'l fl1':i'U !l'\J~-11'1..!'ll B-16ll 1':i1'll fl 1':i bb6'l ~ ~ 'U!l'U~-11'1..16/J-:J b1 tl flzjB ~'1..11 ~B cJ 1-:J:W'U 1~ ~VJ 5~ 6'l 

'I..IB fl~ 1fli1i111'll rn ':i bb~ ~ ~'tJ !l'\J~ -:i 1t.1:w F111:w b -u11 ~ 5-:i F111:w b zja:w LtJ-:J 1~V111-:i ~6'l fl11'tJ !l'\J~-:J1'U ci1t.1~ Fl Fla bb6'l ~ 

&:;f d I i/ 

Vl:W1tlt1-l fl1':iVl?f1'1..1':i1'llfl1':i~~\,le),:J 

(fl) fo ~\?l'llB'U\918 fl1':i~\1l~'I..I 1 ~ bb6'l~~6'l"UB-lfl1':i~\1l~'I..I 1 ~~1'Ufl1'a'U1Vl1':iVJ{'V'l tl1fl';i'UFlFl6'l 
' 

\,16'lB\1l~t.1m1~1bilt.1m1\111t.11tl'E.J L\11E.Jr11"U-in-1V1l;'lflF111:w?11:w11mb6'l~~6'l-:i1t.1V1l;'lflFlUJu11:w Vll;'lfl'W~u11:w bb6'l~ 
' 

( "U) :wm1:w 1 'tJ~-:i 1?t1 t.1Vlfl m:::u1t.1 m1"1Ja-im1'U~V111V1{'V'l E.J1muF1F16'l 
' ' i-:ii1 ~~ ~8-:Jfl1Vl'l..l\111 V!Fl11:W'V'l18:W{'Ue'.i\11~1'1..1fl1'J'U1Vl11V1{'V'l tl1 fl1'UFlFl'1 bb V11flB~ ' ~ 

ij~vj er flN!l1~;11~bbf;\::fl111J6l1Jfl6\,~Vf11'1;]1(9lfitJn1,\'11'11\J • • 
Vl:w1tJn-:i m1~ci1t.111'llm1:wt.1 LE.J'U1 tJ bb~t.1-:i1t.1 1m-:im1 bb6'l~:w1\,11fl11 611-:i~~,111 'tJci 

~ ., 
Q/ tj.c::., i/ Q.J Q..I Q 

fl1':i'V'l~'U1FlUJ.fl1'V'l'll'J\,151)8-:J°U1)1'llfl1':ibb6'l~'Ufl'11fl';i,f)1Fl)~ \11-l'U 
' ' .... 

(fl) 6ll1':i1'llfl1':ibb'1~ ~'U!l'\J~-:J1'U:WFl11:W'W-:J'V'l8 h~ B?f .f11'V'l bb 1 \11'1B:W1 'U fl1':i'Vl1-:J1'1..1 

1~'Um1t.1bb'1~'U1w1ml3lm1'Vl1-:i1t.1 \,1'1t1\1l~t.1i1m1tl1b VJFl 1t.116'l~ m1~a?111b oif 1:wi 1 m t.1 m1'U~V11111'llm1bb6'l~ 

m11 vf'U~fl11bbn'tJ1~'ll1'llt.1 611-:i~~ci-:i b?f~:w 1 vf-u1116/lfl11bb'1~ ~'tJnu~-:i1t.11~ .ff fi' fl E.J.fl1'V'laci1-:i b~:W~ L\?ltJ 1lJmu b~ E.J cu ~ 'U ~ 

)'U bb'U'Ufl1) 1-ff-li1\,ll:f1'1..1~1 
~ 

( "U) i1m1i\11?11?1~flTrnm~~-:ia1t.11 E.JF111:w?f~m m ~:w b~:wm:w 1 '1i?f1?f~ m1 

.f11Fl'\J-:Jl"l'U \,11:W fl~Vl:w1 tl ; ,:i:w Fl11:W b Vl:W 1 ~i,'l:W?f 8 \11 Fl'18-:J fl'\J Fll 1:W ~ B -I fl11 bb'1 ~?f .f11'V'l"U B-:J l;'f'J'U 11'1! fl11 

(Fl) ii m 1 ci-:i b?f 1:w m 1:w i :WTI'U 5 a'U ~ 1 ~ V111-:i t:'.J 1 E.J 'U ~V111"1Jm ~ 1t.1 ';11'll m 1 t1'U i 111'll m 1 

LL'1tUFl~1m~'tJ fl"tm-:J1'U bba~ 1 i.J)~Vl11,!16ll1)1'llfl1':i bba~ ~,J D'IJ~,!11'1..1~1 tJ\,l'l..lbB,!I 
.. cu ~ 'U ~ 

ii~1 t.1m1'tJ1~biit.1?1:IJ'~1t1t.1~ 1 t.1nTrn~vtTrn{'V'lmm'Ur1F16'li-:i ct ii~ b 'U'l..lbFl~a-:iiia~~~ 
' 

'111E.J'\1111 vfci1t.111'1ln111 m t.1fl11'tJ1~ Liit.1\,lt.1ba-111iit.1 LE.J'U1 E.J bb~t.1-:i1t.1 1m-:irn1 :w1\,11n11~1L Ut.1-:i1t.1~1t.1n11 

'U~V111V1{'V'lE.J1 mur1F1a?f B\11F1'1a-:iii ~1 t.1n11'tJ 1~ b1Jt.1\Pl-:imh1a ci1-:iiJ'tJ 1~~V15.f11'V'l 'tJ 1~~Vlfi~aV1~a 1lJ mnua E.J 
' 

bvfo-:i1\11 

~ 1 n n111 bFl 11~ ~ ci1t.1 \911-11::: V111-:i Fl 11:w"111-1 ty'll e:i nh ~ b ~ t.1 vi 131V11-:i F111:w ~ a-:i fl 11 nu ~'1 fl 11 

fl11'Uli'lm-:J1'1..1~1'1..1 HR 1t.1iJ~~'Ut.1 ( Gap Analysis ) ;s,:i1~'tJ'i~b~'l..l~V151311?f\,11fl11'U~V111V1{'V'lE.J1m~FlFl'1 \Pl-:J'l1 



@.@ bbe.J m 1'WW vlJ 'U 1 m 1 :1J TI mi,:i ri' m 
'U 

@.lv bbe.J 'U~ 1'U fl1 'a'iij ~'Vl1 'a~ 'U 'U bbe.J 'U bb~ ~ 'U'a ~ ?f 1'U fl1 'a'W vlJ'U 11 ~ 'U 'U ';i16Ufn 'a 

Vl'U1 cJ~1'U~1~ °] 1 'Ll~~ f)~ b 'Vlf'l'U1i;Wl1'U~'W~ brl'Uf'l~-.S1'1J1 

@.Q1 bbe.JtN1'Ll~1'Llfl11'U~V111~1'Ll'Urimm 
' 

@.Ci'. bbe.J'U~1'U'WvlJ'Ll1'U rim m 1~ cJ m1; fl'lfl ~B rln B'U1:1Jl1 f'l'U?l n,;1~~1'U 
' 'U 

.fl1cJ 1 'Ll/ .fl1cJ'UBfltl ';i~ b 'VIP! 

ti'Vl5A11;1~{~ m cJ'Vluf'l1?1~{~1'Urn1rlnB'U1:1J 
' ' 

Iv.@ bbe.J'U~1'UrlnB'U1:1J'Urimm~1:1Jm1:1J~1b'U'Ll 
' 

Iv.Iv bbe.JtN1'WNflB'U1:IJi_Jrlmm 1 'Ll~~n~Vl'U1cJ~1'Ll~1~ 1 
. 

fJ'V15A11;1~{vi m ~'Vltif'l1?1~{~1'Urn1?1{1,m~r1mbbV!~fl11b~cJ'Llj (Learning Organization) 

Q1.@ bbe.J 'U~ 1 'U'iij ~ fl 11fl11:IJ{ b ~B ?f 'U 'U ?f 'U 'U'U 'a~ b~'U cJ'Vl 51"! 1 ?f ~ { bb~~ fl 1'a'WvlJ'U1 
'U ' ' 

fl1~~rl'U 

Q1.\v bbe.J'U-:11'U?f{1~ brl~B"U1 cJfl11:IJ~1:IJi'.i B 1 'Ll fl11'WvlJ'U1fl1~~rl'Ub ~B?f'U'U?f'U'U 
' 



il~ 

..... ,,. 
l.J~'VI G) 

., ... 
~11l.J~E~~~E4b'tf4 

~ 

V'Vl5A1~~1 • 

"""""' l.J~'VI l€l 

U1::~'V15fi1'W~E4n11U~~11 

'Vli'WV101U~~~ • 

) ) 

-½,m-

' I q 

flTI.J'VI m 

bb~'I.J n Ta'U ~v11 ';j bbfl :cw w.iu 1'VI icw ~ 1 n -au fl! fl! fl ( bb~'I.J ~ 1u/1 fll ';j ~ n 1 ';i~ ';iel ~ iu) • 
(/ Q I 0 

~el~E4~n11u1~11~1'U~1u~~~v • 
bb~'U41'U/1~14n11~1E4iUbb~'Un~V'Vl5n11U~~11'Vli'WV101U~~~ • • 

bu1th::~.:J~ I i1~1~ I bb~'U41'U/1~14n11 
.,.,, ... 
~1U~~'tfEU 
'II 

Cs). urutl~.:i1ri·rn'lhmfl~ I @). ~1trnmf.:iLtJfl1'l''Uru I Cs) ~~vh~ifom . .J'U 

B~11n1«.:i1'1XL~U1~~u 

11U.f\1'l'l1'iil 

®. ~~VllLLC-JWJ.:Jb~'U'\111.:J 

rl11Ufl11~U11 '!Xnu 

~un.:i1'U 

Csl . iifl1'l''W1LVlr!b'Ub'18 

Lbfl~~l'l'~'Ub Vll'll.Jl L m 'U 

m1tl~~.:i1'U L~m~u 

'U'l'~~Vlfi.f\1¥J 

h iifl1'l'~\lll'U1rl11U{ 
" 

\i11'U IT '1Jel.:JUr1'11n'l' 
' 

ei~1.:i~m uei.:i~~1L~uei 

Q'l, 'W1LV1rlb'Ub'18l.J1L'U 

L~elfl~'lfsmrufl1'l'L'U1~~ 

... ' r1v1ru'1'1 

Lbc.Jt.1B~11n1«.:i 
v o a 'l 

h 'l'~~Ur111U~1 b 'l''iil b 'U 

fl1'l'~~vi1bbc.JtJ~.:JL~'U'Vll.:J 

r111Wl11~U11 '!Xnu 

~irn.:i1'U 

0 Q ., 

@). 'iill'U1t.1n'iiln11u~1'U 
Q .J 

fl1'l'U'l'm'l'.:J1'UUr1'11n'l'Vl 
' 

L'Ub Vlrl 1'W b'18 bbfl~ 

~11~mvil'lm1mum1 
~ ., 

LnU'l'1U'l'1U'1JelU'1 LL'1~ 
" 

1'\Xu~fll'l' 
., .J 

®. 'l'el8'1~'1Jel.:JUrl'11n'l'Vl 
' 

1v1rueiu1u~~el~\lll'Ul 

r111u{v11'ULV1r1b'Ubfl8 
" 

Gll. 'U~U1rufl1'l'L'U1~~ 
... ' rl'l'.f1(1J'l'J'1~'1-!! 

' 

B~11n1«.:i Q'l tJ 

h~~VllbLC-J'U~.:Jb~'U'\111.:J 

rl11Ufl11~U1L '!Xnu 

~un.:i1'U 

Csl. bbc.J'U.:J1tJ~-!!Url'11n'l' 
' 

L'LJ1rUfl1'l'elU'l'U~\lll'U1 

r111u{v11'U IT 'iilln 
" 

ww18.:Jl'U.f\18'UeJn 

®. LLC-J'U-!!1'Ufl1'l'~~'Vh 

u'Uvinvi~L U8tJtl'l'~~ 

\i118rlelUW1L~el4 

Q'l. LLC-JtJ-!!1'Ufl1'l'bc.JmL ~~ 

'LJelU'1'1)11~1'l'V11.:JL1Ub'1!~ 
" 

rl1untl«~ 

rl1untl«~ 

4Uth::111ru j 1::v::n~1 I n11~~ml.l~fl 

(U1'VI) 

1u1-u I tJ.:iutl1~mru ®ttb~ I ~,r,:i~uuqJ'lll 

.:JU'U'l'~l.Jlru 

Csl00,000 

(r.;i 111.f'l.bc::h.no n.tJ .bci) 

tJ.:iutl1~mru ®ttt>~ 

(r.;i 111.f'l.bc::;-mo n.tJ.bci) 

~~~1Umlfl1'l' 

~lb'WtJ.:Jl'UmU 

LLC-J'U .:JTW/b rl 'l' .:J n1 'l' 

~iJ-!!~UU'1j'lJ1 

~~~1Uc.J'1fl1'l' 

~lb'W'U.:i1t.1mu 

bLC-J'U-!!1Wbri'l'-!!fl1'l' 



1LU~11.!!11 

/!1,LN1.t:m 

rtL~n.LN1.mLl~ .. 0 

1LU~~rtLltlW~ 

LR.fbn.n.l.!!IN1~ t"b ('b fbl'S 

1LU~tl.!!ll 

/!1,Li:-rl.~11 

rtL~n.LmmLW .. 0 

tLU~~rtLltlW~ 

LR.fbn.n.l.!!l~n.~ ('b f'b f'bl'l 

121'.11tLWWl.61LU ., 

(~c.·rrn ow-~c.·t.n!l @) 

;:,."~G\ l'ULrt;:t['\,fU·Q J oooo'oG)C§:> 

(~C\'fl'U OW-~C\'l,!'lt) @) 

;:,."~G\ l'ULrt;:S,[1,fl,1:-Q 

UH,1:m:;1 

l'ULrt:::t[1m 

~trtt 

(IA.Ln.) 

ruLrt::t.r,.n.t-

' WL~l.!!ln.Ll1.~~11.~11 

LIA.W~S.LUl1.Lt-11.~11 ';!) 0 ,. 

w~i:-1:m UrtLll!?lrtu.n.e.,s. 

11LJ1 W~tLLJl1.Ll:-11.~11 'l)j 
~ ,. 

n. 
w~rnn. U,rtLll!?l~M~. WL~l!?lrt 

WL~l!?ll1 

Ll1.~MM11LIA.W~tLLJrt ';!) ('b O ,.,, p::::, 

n. 
fti.1Wlrtl.1;:~11 

n,n,;:m!J 1~ jrtLll!?l~I:-@ 

rtltn.ltl1LJ1tLLJrt 'l)j 
~ .,. 

WL~l!?lrtl1~¾1o t 
n. 

~Mmm,tLLJn.Li:-n.~,, ·Gl I Ln.~~~~1,LY.,W}tLLJ~ I }rtLll!?l~i:-@911.~rt~Lri.;:s.r, 

l:-L~l1.Ll:-LJ11.M, IA.WL~l!?lm@ll.;:~rmt 'l)j ;:~,, J;,M, mm,tLUrt ·c;i l'ti f'b f' t1 I ,:,0 

n. 
;:~11 L~;:tfl,1:-L~LJ~ 

~11Lltll1.UmLW11.M, 0 ' ,. 

n. 
L.LLJIJLJR.Lrt!J tLl.1tn.~ .. .. ,.. 

rtUl1UtLlJl1!,lft 
n. 

IA.tl1Lll!?ll!?ll:-@11.li1.L~ 'Cs) 
f'tli ~ 0 

n. 
trtLll!?ll!?ll:-@tM, 11f3~1tLLJ ,.. , ' 

@rt!J1Lrt!J 
? 

n. 
1:-LGJ@ ;:J.l,LJIA. tl1Lll!?l ' ,. ,.. 

Ll1.~MtLLJl1tLll.1WL~l!?lrt ,. ,. ,.. 
• w~f1U,tl,L~ I Ln.rtrt~rtm@tLui:-tl!?ll '® 11,1~t1L!JrtLll!?ll1W;:t '® 

'9 1!S O ('b l:-~@~l.1rtW@W}tLLJ~ '® I (Gl ~}ltlklLlelQlA.Gln.~i:::t[1) 

W~[1U,C1L~ 

n.Bn.wt-an.1N1 
"' "'"' 

C 

11.Ll:-Gll:11,1,1:-@R.n.Ll:-~gfb 

tLLJ~~@ltlrtlA.11.R.LR.;:tn I f:;,f' I I) 

1:-@ll.~t@Ml:-M,rtLt.l!?l 

~U.L~tLLJrl.Ll:-11.~11 'Cs) 

n.Ll:-~n.gr,s.LLJ~~n.~1;:s.r, 

' tLLJl111;:t@ltlrtlA.tLJL~l!?ll1 
'"'F' 

1:-@ll.~ t @Ml:-M,rtLt.l!?l 

~ltL!JtLLJn.Lt-11.~11 '® 0 

t.LUt-1~1/tl.L!:-1'1,t-311 

-;!)G) -

11.Ll:-Gl t.:11,1, 

1:-@ll.rl.Ll:-~g[l,tLLJ~ 

~@ltlrt!A.11.R.LR.;:tnt,@ll. I p,:,,,f" I II) 

~t@Ml:-M,11Lt.l!?ll1~;:t 'Cs) 

tLLJ~l1 

;:~11 11HLY.,tLLJn. tl:-L~LJ 
n. 

i3rl.k!i1.IJ mri.Lri.;:s.r,w~ 'l)j 

n. 
rtttQ[l,t 

rl.l;J, 1;:~111:-@p 1@~1:-Lr@ 

11.Ll:-~g[l,tLLJ ~~11.t!1 ;:i;.r, 

;:~1111LltlWltltLLJrt 'Cs) 
.. "' 

• (® IA.1W~L~QIA,f31'1,W1::1f\) 
!°-" ~ 

• 121.!!llMl.1ULf3M.11A. 
"' 

11.Ll:-~,(l,gfl, 

tLLJ~l':111.~rnt[l,tLLJ 

n.n.;:t@ltlrtlA.tLJL~l!?lrtl:-@ll. 
I '°'f" 

}ft@~@~1 l:-tltll:-Gl~1~11.LI:-I 1L"~l11LUt-Bll.12t-aglA.t!::1f1. 

~1@Ml:-MrtLt.l!?ll1W;:t '® I ~l':111.111;:tn tLLJn.n.;:trt '® '9 ~ ,,, ~ 10 ta::, 

l4tl1.tl.6 
"°K ffJ ~t-~::1f1.LQ,1 

( 

u, IA.Wit f"., 

lt)fg .,.,. 



ij~ 

"""" d iJ(;l'VI er 
II ., "' 

~113.J'W~eli.l~'Ue.J~ 
II "' ~1'Un1~'U~'Vl1~.:J1'U 

'4~~a 

.... d 
:U\llVl ~ 

~ru.rn'Vl;i1\llbbi'l~f!11:u 

6'1:U\ili'l';i~Vl11~ • 
;i1111num1vi1~1'U 

('\.J"a:b~'Uf.JVlfifl16'11Jl{ • d 
VI 1o>) 

L'U1tl~~i'l.:J~ 

@), G'l-lb?l~:u1~'Ui'l"11ffn'lfr:i~\i1'U • • .. .. 1 tl\il'W'U'U~Wli11:UbU'Ubb'UTVl1'1 'U 

rm~1 b -um1u 

h ~lilvh1i'l1-1m1G'i.:ib?1~:u 

i'l Wli';i';i:U lil ~tl li';i';i:U 1 ~fl'U'V'l'U fN1'U . 
rn. i'lmw.Jmb'V'l~ offel:U'1~T'l?l11 

'U 

~1'Uf11';i'U~Vl1';i.:J1'U 'Ui'li'l'1el81'1 . 
mh?t:uel 

@l.1 ~W'Uf1'11'U\J1Vi'1f1'Uf'llqJ1 

bl"11~!nlilwmvfo-:i m1'Vlt.1m1 

vi1-!11'Ubb'1~ 1 'U~1\Jl'U';i~,hfo 

h ~\il?lfl1Wbb '.J\il~eJ:um1vi1,:nu 

.,.,. 1""' .. bb'1~?1'.J?l\il fl11 Vlf1'U'Ui'l"11fr:ib Wel 
' 

b tlt.1u 1.:ilil.:i 11il 1 t.1m1vi1.:i1t.1 
'U 

J) 

QI :N Q,I 

fl1'lf1~ 

@l.i'lm1'lh~ml"!V1G1mnrui 

fl1';j~\il~'U hVl~elf11';i 1 ,ff 

\il'1~'Ulil'1Jel-l~'U~V11';i 
• 'U 

Vlt.11tl'11'U 1 'Ub~el-!lfl1';i'U~V11';i 

vifvm1mui'li'l'1 . 
..... Q.I ~ QJ 

h :Ufl1';ili)\ilbf1'UVl'1f1!1'U 
~ d Cl.I ii 

Vl';ie) 11 tl-!11'Ubf1 tl1 f1'U\il 1'U 

rmu~m1.:i1uui'li'l'111b ~el . 
fl1';j\Jl';i'.Jlil?lel'U 

m. i'lm1~1il1i'l1.:im1/ 
"' ., 
f11ilfr:i';i:U\il1'Ui'!Wli11:U 

' 
lil~tlli';i';i:U 

O cil ii ell 

Ci'.. lil1'U'.J'Ub ';ie)-!l';iel-!lb ';itl'U 

bMt1'.J11um1:u 1:u1 '\.J~-:i 1?1~1u 

fl1';j'\J~V11';i-!11'U'Ui'li'l '1 • 

@l.W'Uf1-!11'U1'Uel-!lfi°fr:i 
.q d,Q .Jq~ 
:Ui'!Wfl1W'll1\JlVl\il'1J'U 

' 
tv.1~\i1'Ui'l'.J1:uvl.:iwel h'1Jel.:J 

'Ui'l'11f1';i~elf11';i~\il?l1?l~f11';i 
' 

- \vet -

ue..i'L!.:i1'L!/L~~.:im~ 

., .. ., 
@) , bbt:.J'U-!11'U fl1';jli)\il bf1'UVl'1f1 !1'U 

fl1';j~\il~'U hVl~elfl1';i1 'Ulil'1~'Ulil • .J ., ., 
bb'1~ 11 t1.:i1mn tJ'.Jf1'U\il1'U n 11 

'U~V11';i-!11'U'Ui'li'l'1 • 
h1i'l1-!ifl1';iel'U';i:Ui'!Wli';i';i:U • 
lil~t1cr11:U'1Jel-!l'Ui'l '11 m 1 u«.:i 11\il . 

@l. 1f'l1.:lf11';i~~'U1i'!Wfl1W~1\Jl . 
iv. bbt:.Ju.:i1uJ11'.Jlili'l'.J1:uvl.:iweJ h 

'1Jel.:J'Ui'l'11f1';i~elf11';i~\il?l1?l~f11';i . 
rn. 1f'l1.:lfl116'1.:Jb?l~:U 

CV d O .Q, 

?l'U'U?l'U'Ub Wel\il1 b 'U'Ufl11\Jl1:U 
' 

bb 'U'.JVl1.:J'Uf 'llqJ1 bl"11~jif11i!Welb v1 tl-!I 

)) 

110, ... 

~~Ue.J~'Uel'U 

J1un'\.JG1\il 

-!11'Ufl1';i 
.., .., ..,J 

blil1Vl'U1Vl 

J1'Uf1'U'1\il 

.:iutl~~i.11ru 

('U1'VI) 

l!:>o,ooo 

1:u"li 

.:iu'\.J1:mru 

~~'-J::L1a1 

tl.:iu'\.J1~mru tvctti~ 

(c,i lll .l'l .b~-mo n.EJ.b~) 

tl.:iu'\.J1~mru tvctti~ 

(m lll .l'l .b~-mo n.tJ .b ~) 

m~~~\;11:l.l~rn 

~u.:i~uuru'll1 
'U V 

~\il\Jl1:Ut:.J'1n1 ';i 

~1b'U'U'11'U\Jl1 :U 

bbt:.J'U-!11'U/1f'l';j ,!j f11';j 

IIQJ Q.I CV 

t:.J'U.:ii'luuru '1l1 
'U V 

~\il\Jl1:Ut:.J'1n1 ';i 

~1b'U'U.:l1'U\Jl 1:U 

bbt:.Ju.:i1'U/1m.:im1 



ifo.1v,1/e>'l.Ja';j';jf>l ., . 
1. '4~~1hru'h'l~'l'WLiJ1ir1'l1iJ~1r1t1:J1'W~'fl..:itni'w'liij..J'W1'4~~1M 'lJ1i;im1~Yifm.J1"Wmi-woo.J'W1!?1'WL'fi..:J LL~::: 

'l/1!r)~'l1~m:::~'fl1'flf"W1"Wmn.Jljminw 

lv. Ut1J'V!1~1'1.J-:J'Uth~mru Ltiewil1fwutl1~mruihhu1t.r'i11n~ 

~- fl{J'V!111mbfl~'J~ b 'U c.l'U~1'1.Jfl1'J'U~'V!1'J-:J1'1.Jl.!f1f1fli1fl11b ti~ c.l'L!Lb tlfl-:it.leJ m,f~ 'Yl11 ~i16UeJ"i11n~ 1 'I.J 

fl11tl ij'U1i-:J 1 '\.J 

ima'L!mt 'U::/tt 'L!'J'Yl1.:ituil. 'tl 
I/ l/6}6? Q.11 il<V 61 I .dl'lll' ,d I/ 

®· ?11'Nf11'1:I..Jb "1l1 biu b 'Llfl1"S''il~~~'Uf'iMfi'Sb "1J1"a'UfY1'a8'U'S1.l b'Wbb~'1~~1cJ~1'W b'VW bVl'Uf'i"1MlJM11.l1 
• ' 'IJ 

1'u m1tl{imi-:i1'\.J 1 'I.J'V!U1v1"lleM ~'I.J LeJ.:J L ~:w~l'u 

lv. ?1{1.:Jf111:W{\°'111:W b i1 l'iJ.:i1'1.JJi'1'1.J'U ~'V!1'J.:J1'\.J'Uf1f1fl eJ1'\.JLLeJ'\.J'W'U LLfl~'V11.:J L 1'1.J 1'"J~"llel-:J'V!'U1c.l"l1'\.J 
'IJ • 

1~:W1fl~'I.J 

~ 
( 'I.J1-:J?l11L 'JUJ ?l~'W:WTifll~) 

'IJ • 
('\.J1c.l?lb'Vl'W 'Jel.:JL~'ll) 

!?11 LL 'V!'U-:J 'Wfl'Vl,r'Wc.11fl'J'Uf1 f1fl6ll1'\.J1ru fl1'J . ., !?11 Lb 'V!'U.:J tJ~~el-:Jf>l fl1'J'U~'V!1'J6'11'\.J!?11'Ufl?lfl ti • 


